
 

Support at Home  
Price List Aug 1 to Dec 31 2026 

Category Service Amount 

Clinical 
 

Pricing Based on per 
hour 

 
(no contributions for 

full pensions) 

Registered Nurse $190 

Counsellor or 
Psychotherapist Per Quote 

Dietition or Nutritionist Per Quote 

Occupational Therapist $264 

Physiotherapist $264 

Podiatrist Per Quote 

Psychologist Per Quote 

Speech Pathologist Per quote 

Care management $136 

Allied Health Group $57 

Allied health Assistant $184 

Indirect Allied Health 
Services $184 
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Category Service Amount 

Independent Living 
 

Pricing Based on per 
hour 

 
(5% contributions for 

full pensions) 

Personal Care $115 

Social Support in the Community $115 + $1.30 per km 

Remedial massage by a Suitable 
Qualified Professional Per Quote 

Acupuncturist Chiropractor 
Diversional Therapist Art Therapist 

Osteopath 
Per Quote 

Respite in home $115 

Access to the Community $115 + $1.30 per km 

Assistive Technology Per Quote 

Home Modifications Per Quote 

Social Support (Group) $31.50 

Centre based Respite $31.50 

Everyday Living 
 

Pricing Based on per 
hour 

 
(17.5% contributions 

for full pensions) 

Domestic Assistance $104 

Shopping – Accompanied or 
Unaccompanied $104 + $1.30 per km 

Lawn & Gardens $115 

Home Maintenance $140 

Home Repairs Per Quote 

Meal Preparation (in-home) $104 

Meal Preparation and Delivery 
(External) Per Quote 
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Additional Pricing Information  
1. How Support at Home pricing works  

     a. There are no daily fees or package management costs 

     b. You’re in control — pricing is based on the services you choose 

     c. You’ll only pay a set fee for each service you use 

     d. Our pricing is all-inclusive, covering administration, travel, staff training, and 
support. 

Each month, you’ll receive a detailed statement outlining the services provided, their 
costs, and how they align with your budget. 

2. Listed Price Hours 

Prices listed are for services provided between 6am and 8pm Monday to Friday. 
Services provided outside of these hours or on weekends and public holidays are 
charged at different rates. 

3. Service Duration and Billing  

All services are billed with a minimum charge of 30 minutes per visit. 

Any additional time is rounded up and charged in 15-minute increments 

4. Fixed-Rate Services 

Some specialised services are offered at pre-determined or quoted prices. Your Care 
Partner will explain these costs and ensure you approve them before any service is 
provided. Where a quoted rate is listed, and provided by an Associate Provider we will 
add a 15% administration fee to the Associate Providers Price. 

5. Additional or Specialised Services 

If you require a service not listed, or need items like equipment, mobility aids, or home 
modifications, your Care Partner will guide you through the available options and help 
you approve any associated costs. 

6. Engaging a Third-Party Provider 

If we arrange a third-party provider for you, we ensure they meet our quality standards. 
You’ll be charged either our standard fixed rate or the third party’s quoted price plus 
15% administration. If you choose to engage a third-party provider independently, a 10% 
administration and support fee will apply. 
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7. Care Management Explained 

When receiving ongoing aged care support, your Care Partner will assist you in 
managing your services and budget. Care Management helps you access the right 
services, make informed choices and stary in control of your care. Care Management is 
included in your overall budget - there are no extra charges for this support    

 This includes: 
     a. Coordinating your services                                 b. Ensuring your needs are met 
     c. Reviewing and updating your care plan            d. Supporting as your needs evolve 

8. Meals  

Where a meal is provided during Social Support Group or Centre Based Respite the cost 
of the meal is extra and is not included in the hourly rate. All purchases such as tickets 
and meals during activities and outings are at the cost of the participant. 

9. Minimum attendance  

For Social Support Group, Allied Health Group, and Centre Based Respite is 4 
Participants’ Diversicare reserves the right to cancel or postpone group services if the 
minimum participant requirements are not met. 

10. Cancellations 

If you need to cancel a service, talk to your Care Partner as early as possible. 
Cancellations made less than 2 business days in advance may be charged at the full-
service rate including client contributions. 

11. Home maintenance 

The hourly rate for Home Maintenance does not include the cost of consumables such 
as light bulbs – these will be charged separately. 

12. Lawn and Gardens 

The hourly rate for Lawn and Gardens does not include the cost of disposal of green 
waste – this will be charged separately if required. 
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