Support at Home
Common Price List

Reporting Period: May—June 2026 | Published: July 2026

What is a Common Price List?

How is this different from our regular Price List?

price may be different if:

® Your service has specific needs that change the cost

The Australian Government requires all Support at Home providers to publish a Common Price List on their website and on My Aged Care. This
helps you understand what most participants are paying and compare prices between providers.

The Common Price is the price that most of our participants paid for each service during the most recent two-month reporting period (May—
June 2026). It is worked out by finding the price charged most often during that time.

Our regular Price List shows all the prices we may charge. This Common Price List shows what most participants actually paid. Your personal

e Your service is delivered in the evening, on a weekend, or on a public holiday

® Your service agreement includes a different arrangement agreed with your Care Partner

Your price is always agreed with you in advance. If you have questions, please speak to your Care Partner or call us on 1300 348 377 (Option 1).

Category

Clinical Pricing Based on per hour
(no contributions for full pensions)

Indirect Allied Health Services

Service

Registered Nurse

Counsellor or Psychotherapist

Dietitian or Nutritionist

Occupational Therapist

Physiotherapist

Podiatrist

Psychologist

Speech Pathologist

Care Management

Allied Health Group

Allied Health Assistant

Common Price (per hour)

$230

$264

$264

$230

$230

$230

$130




Category Service Common Price (per hour)

Personal Care $110

Social Support in the Community $110 + km 2

Remedial Massage by a Suitably Qualified Professional $138 3

Acupuncturist, Chiropractor, Diversional Therapist, Art Therapist or
Independent Living Pricing

Based on per hour (5%

Osteopath $138

contributions for full pensions) R ite in H
espite in Home

Access to the Community $110 + km 2

Social Support (Group)

Centre Based Respite

Category Service Common Price
Domestic Assistance $99

Shopping — Accompanied or Unaccompanied $110 + km 2

Everyday Living Pricing Based on Lawn & Gardens
per hour (17.5% contributions for

full pensions) Home Maintenance

Meal Preparation (in-home)

Meal Preparation and Delivery (External) $10.41 per meal 4

1 Allied health services other than Occupational Therapy and Physiotherapy are grouped for common price reporting purposes. The common price of

$230/hr reflects the most frequently charged rate across these combined disciplines during May—June 2026. Individual quoted prices apply where
shown on our regular Price List.

2 A travel component of $1.30 per km applies in addition to the hourly rate.

3 Therapeutic services (including remedial massage, acupuncture, chiropractic, diversional therapy, art therapy, and osteopathy) are grouped for

common price reporting purposes. The common price of $138/hr reflects the most frequently charged rate across these disciplines.

4 Meal Preparation and Delivery (External) is priced per meal delivered, not per hour of service.



Additional Pricing Information

1. How Common Prices are Calculated

The Common Price is the price charged most often to participants for each service over the May—June 2026 two-month reporting
period. It is calculated in accordance with the requirements of the Aged Care Act 2024 and published within 30 days of the end of each
reporting period.

2. Prices Listed are Per Hour (Standard Business Hours)
Common prices are for services delivered between 6am and 8pm Monday to Friday. Services outside these hours, on weekends or
public holidays, are charged at different rates and may be higher than the common price shown.

3. Service Duration and Billing
All services are billed with a minimum charge of 30 minutes per visit. Any additional time is rounded up and charged in 15-minute
increments.

4. Your Price May Differ from the Common Price
The common price shows what most participants paid — your individual price is agreed in your Service Agreement. Please speak to
your Care Partner for details specific to your services.

5. Fixed-Rate and Quoted Services

Some specialised services are offered at pre-determined or quoted prices. Your Care Partner will explain these costs and ensure you
approve them before any service is provided. Where a quoted rate is listed, and provided by an Associate Provider, we will add a 15%
administration fee to the Associate Provider's price.

6. Care Management

Care Management helps you access the right services, make informed choices and stay in control of your care. Care Management is
included in your overall budget — there are no extra charges for this support. This includes: coordinating your services, ensuring your
needs are met, reviewing and updating your care plan, and supporting you as your needs evolve.

7. Meals

Where a meal is provided during Social Support Group or Centre Based Respite, the cost of the meal is extra and not included in the
hourly rate. All purchases such as tickets and meals during activities and outings are at the cost of the participant.

8. Minimum Attendance

For Social Support Group, Allied Health Group, and Centre Based Respite, the minimum is 4 participants. Diversicare reserves the right
to cancel or postpone group services if the minimum participant requirements are not met.

9. Cancellations

If you need to cancel a service, talk to your Care Partner as early as possible. Cancellations made less than 2 business days in advance
may be charged at the full-service rate including client contributions.

10. Home Maintenance

The hourly rate for Home Maintenance does not include the cost of consumables such as light bulbs — these will be charged
separately.

11. Lawn and Gardens

The hourly rate for Lawn and Gardens does not include the cost of disposal of green waste — this will be charged separately if
required.

12. Updating Common Prices

Common prices are updated every two months in line with government requirements. The next update will reflect the July—August
2026 reporting period and will be published by 30 September 2026.

T: 1300 348 377 (Option 1)
E: diversicare@eccq.com.au

www.eccq.com.au/aged-care Dive rsico re

Your lifestyle, Your choice




