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Acknowledgement of Traditional Owners 
 
The Ethnic Communities Council of Queensland acknowledges the Aboriginal and Torres Strait Islander peoples 
of this state and nation. We acknowledge the Traditional Owners of the lands on which our offices are located 
and where we provide direct services and programs. We pay our respects to ancestors and Elders past, present 
and future. We honour Aboriginal and Torres Strait Islander peoples’ unique culture and spiritual connection 
to the land, waters and seas and their contribution to enriching Queensland and Australia’s communities. 
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Message from the Deputy 
Chairperson 
Michael Yau

I am proud to present our 2016-17 Annual Report, which showcases the 
activities and work of ECCQ over the past year. ECCQ continues to empower 
people from diverse cultural backgrounds to participate in all aspects of life, 
through programs in employment, access to health information and services, 
aged and community care and leadership.

As was revealed in the Census this year, Queensland is becoming an 
increasingly diverse society, and we believe there is still work to do to ensure 
services reflect this growing diversity. ECCQ looks forward to ensuring our own 
supports continue to be culturally appropriate, while advocating more widely 
for a more culturally responsive workforce. 

As many members and stakeholders are already aware, ECCQ received $10 
million in capital grant money for the redevelopment of Berlasco Court Caring 
Centre. 

As part of the funding, 48 additional places will be allocated to the facility. It 
has been decided by the ECCQ Board of Directors that the redevelopment 
will take place on site. As part of this process, ECCQ have contracted Paynter 
Dixon to develop a Site Master Plan and we will be keeping all parties updated 
on progress.

On behalf of the Board, I would like to thank our CEO, the executive team, staff 
and volunteers for their commitment to making Queensland a more inclusive 
place to live. 

Message from the CEO 
Garry Page 

It is my pleasure to present the 2016-17 Annual Report. 

Similar to many other organisations in the community sector, ECCQ has faced a 
number of challenges which we have met head-on. One of ECCQ’s key concerns 
over the past year has been the increasingly divisive language used by various political 
leaders and a number of proposed policy changes that we believe would negatively 
impact multicultural communities. ECCQ has strongly encouraged government to 
support policy which is inclusive and demonstrates principles of equality and fairness. 
We believe in the current political climate, both domestically and internationally, it is 
important that we work together to reject all forms of discrimination. 

A key priority for the next 12 months and beyond will be working as one ECCQ and 
improving outcomes for communities through collaboration across ECCQ business units 
and programs. 

I am immensely proud of the work of ECCQ’s dedicated staff and sincerely thank them 
for their work over the past year. I would also like to thank the Board who dedicate 
countless hours to ECCQ and our membership. 
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About ECCQ 
ECCQ has established a long and proud history of contributions to the development of Queensland as a harmonious 
multicultural society.

We believe that everyone, irrespective of their background, should be able to participate and contribute in all 
aspects of Australian society. We also know that diversity and inclusion builds stronger communities characterised by 
cooperation, trust and sharing of cultures.

Whether it’s working alongside culturally diverse communities through our support and education programs, or 
seeking equity around access to services, ECCQ is supporting Queensland’s growth into an inclusive and harmonious 
community – for everyone to enjoy and participate in.

ECCQ has been part of building the multicultural infrastructure of the state and has specifically contributed to this 
by developing innovative multicultural services that have met the needs of many Queenslanders from culturally and 
linguistically diverse (CALD) backgrounds. 

For 41 years, ECCQ has continued to be the reference point for ethnic community representation in Queensland. 
ECCQ has been the industry leader in providing culturally inclusive community based and in home care through our 
division, Diversicare. ECCQ’s division, Berlasco Court Caring Centre has remained the only recognised residential 
care provider in Queensland that focuses on cultural inclusiveness.

6
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Vision  

Purpose  

A society whereby people from CALD 
backgrounds are supported to maximise 
their potential and in which their productive 
contribution to Queensland is recognised.

To lead the development and participation 
of multicultural communities in Queensland 
through advocacy, support, services and 
capacity building.

Who we are 

7

Approximately 72% of our staff 
members speak two or more 
languages 

Our staff members speak 
approximately 60 different 
languages

Our staff members 
represent approximately 
64 different cultural 
backgrounds

Approximately 71% of our 
staff members were born 
overseas
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ECCQ Board of Directors

CEO

Diversicare
ECCQ

Multicultural 
services

Berlasco Court 
Caring Centre 

Multicultural Services 
The multicultural services division 
focuses on empowering people 
from CALD backgrounds through 
community engagement, 
policy development, sector 
collaboration, supporting 
community associations, 
education and training and better 
health outcomes. 

Current strengthening 
communities programs: 
• Community Leadership Program  
• Bright Future Program
• MAQ Peak Body Funding for 
Sector Development Services 
• Aqua Safety Project
• Act on Alcohol Project 

Our health programs focus 
on preventative care, self-
management and delivery of 
culturally appropriate health 
information, resources and 
education. 

Current health programs:
• Hepatitis, HIV/AIDS and Sexual 
Health Program
• Chronic Disease Program

Diversicare 
The community care division 
provides high quality community 
based and coordinated in home 
care for older people, carers and 
people with disabilities to enable 
people to enjoy life and maintain 
independence, good health and 
wellbeing in their own homes and 
in the community. Diversicare 
offers culturally appropriate 
services in many languages. 

Current community services 
• The Commonwealth Home 
Support Program
• Home Care Package Program
• Premier Home Care Services
• Community Visitors Scheme
• West End (WE) Connect – 
Activities Centre 
• Diversicare Transport Service 
Toowoomba

Diversicare is also leading 
provider of culturally appropriate 
resources, information, education 
and training to state funded 
community care and aged care 
service providers and to CALD 
communities. 

Current education programs 
• Multicultural Advisory Service 
• Partners in Culturally Appropriate 
Care 
• Cultural Awareness in the 
Workplace

Berlasco Court 
The residential care division 
is a fully accredited facility 
committed to a high standard 
of nursing care for residents 
from a wide range of cultural 
backgrounds. 

Services:
• Registered nurses are on duty 
24 hours a day to ensure a high 
quality of care
• Staff speak over 56 languages 
allowing residents to speak their 
first language where possible
• Allied Health Professionals offer 
services when necessary at no 
cost
• Information provided on other 
health services 
• Cultural calendar of activities 
to celebrate the resident’s CALD 
backgrounds 

The Leisure and Lifestyle Program 
A team of diversional therapists/
assistants organise a wide range 
of activities including exercises, 
arts & crafts, card games, music, 
concerts and outings to suit 
the interests and abilities of the 
residents.

The program also matches up 
volunteers with residents to 
create opportunities for social 
connections that are culturally 
sensitive for residents.

8
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Cairns

Townsville

Rockhampton

Mackay

Sunshine Coast

Toowoomba
Brisbane

Gold Coast 

Where we work 

ECCQ Multicultural Services is headquartered in 
West End and delivers health education and 
community engagement programs in Rockhampton, 
Townsville, Mackay, Cairns and Southeast Queensland. 

Diveriscare has offices in Cairns, Townsville, Sunshine Coast (Caloundra), 
Brisbane (West End), Mt Gravatt, Toowoomba and Gold Coast and 
delivers services and health/aged care education and training across the 
state.  

Berlasco Court Caring Centre is located in Indooroopilly. 

9
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ECCQ Membership

Queensland is home to people who speak more 
than 220 languages, hold more than 100 religious 
beliefs and come from more than 220 countries. 
Throughout our history, waves of immigrants have 
enriched our culture, added to our productive 
capacity as a nation and have enhanced our 
influence in the world.

But even as we celebrate our multicultural success 
story, we have to remember that it’s still being 
written and there’s still work to do to. We need to 
keep up the good work we are all doing in the 
community and multicultural sectors to continue 
to seek equity and access to social and economic 
opportunities for all. We know that policies that 
ensure inclusiveness, collaboration and sense of 
belonging create stronger communities. 

ECCQ membership is comprised of both 
established and new and emerging CALD 
community associations, CALD individuals 
and community sector organisations across 
Queensland. 

ECCQ members are an integral part of a diverse 
and robust network of individuals, groups and 
associations who support multiculturalism. 
Members have voting rights to select directors to 
serve ECCQ’s Board and they have the chance 
to contribute to ECCQ’s work in developing 
advocacy priority areas and research. 

As a member-based organisation, ECCQ is well 
positioned to respond to the needs and interests 
of CALD communities is committed to working 
alongside our members and communities to 
ensure better outcomes for Queenslanders of all 
backgrounds. This year ECCQ received feedback 
from members for policy submissions, workshop 
topics and needs and challenges in regional 
areas. ECCQ appreciates the investment and 
contributions members make to the work we do. 

We value the diverse experiences and views that 
our members contribute to our submissions. 

10
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ECCQ CEO Garry Page spoke about the future of ECCQ, as it will strive to meet the needs of 
members and communities through reinvigorated policy and advocacy, providing more support to 
regional members and continuing to be a leader in culturally inclusive health care services. 

ECCQ’s booklet, Celebrating 40 Years of ECCQ, which includes messages, a timeline and pictures 
from over the years, is available on the ECCQ website.

ECCQ celebrated the significant milestone of 40 
years of service to multicultural communities in 
Queensland, representing their rights, needs and 
interests with a full house of community leaders, 
politicians and supporters on 23 November 2016. 

This significant milestone was celebrated with 
speeches, performances, dancing and awards 
that honoured ECCQ’s longstanding members 
and communities who play a vital role in 
supporting communities and promoting the 
benefits of multiculturalism.

The celebration took place next to Yungaba 
House, the spiritual home of ECCQ and where the 
first meetings were held in 1976. This set the tone 
for the night as many reflected on the stubborn 
determination of ECCQ’s founders, who paved 
the way for multicultural policy and programs that 
assist culturally and linguistically diverse (CALD) 
community members to participate in all aspects 
of Australian life.

Guests heard from ECCQ CEO Garry Page, Hon 
Grace Grace, MP, Minister for Employment and 
Industrial Relations, Minister for Racing and Minister 
for Multicultural Affairs, who was representing 
the Premier, John-Paul Langbroek MP, Shadow 
Minister for Health and Ambulance Service and 
Shadow Minister for Commonwealth Games, who 
was representing the Leader of the Opposition, 
and Councillor Kim Marx of the Runcorn Ward, 
who was representing the Lord Mayor.

Performances by African Fusion and Tenzin 
Choegyal were beautiful, joyful and interactive as 
guests took to the stage to dance, sing and clap 
to the beat.

The night was both celebratory and reflective 
of the significant achievements and the many 
challenges that were overcome through 
innovative solutions and unwavering advocacy.

40th Year Celebration

12
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Minister Grace took the opportunity to reiterate Queensland Government’s rejection of racism and 
discrimination.  

“This government is committed to supporting multicultural communities to address the ongoing 
challenges of racism and discrimination,” she said.

“Racism has no place in our society and we must all work together to ensure we foster a more 
inclusive and harmonious Queensland.”

Queensland’s Minister for Multicultural Affairs, the 
Honourable Grace Grace MP, addressed over 120 
individuals from Queensland’s multicultural sector 
at a breakfast hosted by ECCQ on 30 May 2017. 

The breakfast provided an opportunity for the 
Minister to update communities on Queensland 
Government’s key priorities for multicultural affairs.

ECCQ CEO Garry Page thanked ECCQ’s members 
and communities and the community sector 
for their commitment to Queensland’s strong 
multicultural society.

“I congratulate all of you for the work that you 
do to promote an inclusive, equitable and fair 
society,” he said.

“As the peak body for multiculturalism in 
Queensland, ECCQ looks forward to working with 
all of you and the Queensland Government to 
advocate for the interests and needs of individuals 
from diverse backgrounds.”

The Minister’s speech was followed by a Question 
& Answer session, where community members 
had the opportunity to ask the Minister about her 
vision. Questions from the floor touched on issues 
of employment, women in leadership roles and 
Government consultation.

Breakfast with Minister              	

				            Grace 
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Strengthening communities

We proudly support the social and economic 
participation of all Queenslanders through 
strengthening community associations, delivering 
leadership training, creating employment 
pathways and raising awareness of the benefits of 
cultural diversity. 

Staying connected

ECCQ seeks opportunities to showcase success 
stories and the benefits of multiculturalism in the 
media. This year ECCQ’s work was showcased 
in mainstream media including, ABC Radio, WIN 
News, Cairns Post, SBS and Quest Community 
Newspapers and in ethnic media including Indian 
Times, Australian Chinese Times, Asian Community 
News Weekly, SS Tuan Bao and 4EB Radio.

ECCQ’s social media pages reach thousands of 
supporters, stakeholders and the general public 
through posts on current news, events and articles 
relevant to ECCQ’s work and multiculturalism 
generally as well as inspirational stories about 
immigration, successful settlement and health.

ECCQ’s e-newsletter is sent to approximately 2,000 
subscribers every month. It has updates on ECCQ’s 
work, and what’s happening in the community.

The Multicultural Advisory Service newsletter is 
distributed across the state including rural and 
remote regions to over 1000 people who provide 
services to people from CALD backgrounds. Topics 
focus on issues, challenges and best practice.  

The Partners in Culturally Appropriate Care 
(PICAC) newsletter is sent out quarterly to over 
500 people in the aged care sector and focuses 
on how to meet the needs of older people from 
CALD backgrounds. 

Diversicare’s client newsletter is distributed to 
approximately 1,600 clients and their families twice 
a year and focuses on available services, any 
changes to service delivery, consumer stories and 
staff profiles.

A Multicultural Calendar is produced annually 
featuring multicultural festivals, days of cultural 
and spiritual significance and personal stories and 
is distributed to 6000 people accross the state.

Advocacy
In 2016-17, ECCQ has advocated for the needs 
and interests of its members through policy 
submissions. Where possible, ECCQ seeks input 
from our members through online surveys, 
anecdotal evidence and interviews over the 
phone or face-to-face. We thank all those 
who have contributed and helped shape our 
submissions this year. 

Some of our key submissions during the last 
financial year are listed below and are available 
to view or download on our website. 

• Submission to the parliamentary inquiry into 
Freedom of Speech
 
• Submission to the parliamentary inquiry into 
Migrant Settlement Outcomes 

• Submission to the parliamentary inquiry into 
Strengthening Multiculturalism 

• Submission to the discussion paper on Changes 
To Citizenship Laws And Test

• Submission to the Australian Citizenship 
Legislation Amendment (Strengthening the 
Requirements for Australian Citizenship and Other 
Measures) Bill 

• Online public consultation “Have your say: 
Queensland Multicultural Policy and Action Plan” 
Queensland Government 

ECCQ values the opportunity to support and 
advocate on behalf of our members and 
communities. Over the past year, we have 
increased our presence as a strong and principled 
advocacy organisation that diligently represent 
our member’s views.  

14

1000 
 followers

1000 
 likes 
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ECCQ organised two workshops in Moorooka and West End that focused on empowering 
women through storytelling, in recognition that storytelling provides women with a voice and facilitates 
intercultural connection.

The purpose of these workshops was to empower women in their communities to express and celebrate 
their role as leaders. ECCQ used experienced facilitators to support the development of the structure, 
activities and narrative of the workshops, to enable women to share and openly listen to each other’s 
stories.

ECCQ held an exhibition at Mu’ooz Restaurant in West End, to showcase the stories that emerged from 
the workshops. Over 100 individuals attended the exhibition, including ECCQ members and stakeholders, 
individuals from migrant, refugee, mainstream and Indigenous Australian backgrounds. The exhibition was a 
celebration of intercultural connection and the contribution of women in Queensland.

The For Women, By Women workshops were delivered with funding from the Department of Communities, 
Child Safety and Disability Services through the Multicultural Peak Funding for Sector Development Services 
program and the exhibition was organised with funding by the Department of Social Services. 

For women, by women 

		   
“I feel that it is really important as a leader to be able to share the story of my community and build 
understanding of the challenges we face. These workshops were a great way to connect with 
others and find similarities in our stories.”  
 
	 - Rose Karlo, Chairperson of the African Australian Women’s Association 
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Community Leadership Program
ECCQ’s Community Leadership Program, funded 
by the Department of Social Services under the 
Settlement Grants Program, aims to increase 
community self-reliance by supporting community 
leaders and aspiring leaders from new and 
emerging communities to increase their leadership 
capacity and knowledge of advocacy and 
association governance through free training.   

The training includes topics on: 

• Leadership skills – role of leaders, advocacy, 
cross-cultural communication, and how to 
engage with media 

• Governance skills – establishing an organisation, 
management committee roles and responsibilities,  
event management, conflict resolution and 
strategic planning.

ECCQ links participants from new and emerging 
communities with those from more established 
communities who can share with them their 
community vision, challenges and strategies 
in building their community capacity. The 
participants receive resources and ongoing 
practical support from ECCQ. 

This year we conducted eight training programs in 
Brisbane, Logan, Townsville, Pine Rivers, Inala and 
Cairns.  

The 137 participants represented 37 backgrounds 
including, but not limited to Bhutan, Myanmar, 
Democratic Republic of Congo, Somalia and Iraq.

137 
participants  37 

different
backgrounds

8 
training 
programs
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Many of the participants across the various 
programs have made stronger connections with 
a range of multicultural and mainstream services 
and with each other. 

We have included some of the highlights below: 

•	 Throughout the Townsville program, the 
president of the Somali community and the 
newly elected president of the Congolese 
community made a strong connection and 
regularly worked together on activities during 
the sessions. After the session on Applying for 
Funding delivered by a Townsville City Council 
Grants Officer, the two participants met with 
the Townsville City Council and applied for 
joint funding to host an African Independence 
Day celebration in 2017. This has significantly 
increased community connectedness. The 
funding application was successful and Africa 
Day was celebrated in Townsville on 21 May 
2017. 

•	 In Brisbane, a Samoan woman assisted ECCQ’s 
Act on Alcohol Program and a Libyan man has 
campaigned against the proposed changes to 
citizenship. 

•	 In Cairns, a couple of participants have been 
linked to the ‘#wearecairns’ exhibition in 2017, a 
Centacare Cairns art project to promote social 
cohesion.  

•	 Following the Eid Celebrations in Townsville, 
one of our participants has been selected on 
the Management Committee for the Somali 
community. He is hoping to plan an end of year 
celebration for the group.  

•	 In Brisbane, a man from the Democratic 
Republic of Congo was involved in the film 
Dancing in the Rain about Hepatitis B. He was 
an actor in Africa and is now applying his skills. 

•	 Some of Townsville’s Somali participants 
were on the planning committee for their Eid 
Celebrations. They are utilised skills from the 
program to help plan this event within their 
community. The event was a great success 
with more than 150 guests attending, including 
a few staff members from the Townsville 
Multicultural Support Group.   

•	 It was also a pleasure to have a number of 
participants from the community leadership 
program attend our breakfast with Minister 
Grace in Brisbane. 

17

“In my profession as civil engineer I was so tough in dealing with 
people because that was my job, no tolerance, iron hand, after this 
course I learned tolerance, how to guide with kindness.” 

- participant from the Syrian community
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Bright Future Project 
ECCQ’s Bright Future Project assists CALD 
Queenslanders in Brisbane and surrounding 
metropolitan areas to improve their skill levels 
and employment prospects through certificate 
III qualifications in individual support (ageing 
and home care specialisation) and business 
administration. 

In partnership with TAFE Brisbane, the project 
delivers the course in a community setting and 
provides culturally appropriate and individually 
tailored support before, during and after course 
completion. The project also organises work 
placements and assists with securing employment 
after successful completion of the course. 

Since the project commenced in September 2016, 
students from 16 countries including Sri Lanka, 
India, Vietnam, Hong Kong, South Korea, Liberia, 
Indonesia, France, Ukraine, Colombia, Japan, 
Taiwan, Iran, Sudan, the Solomon Islands and the 
Philippines have participated in the course.  

As of June 2017:

• Cohort one: Out of 30 students, 12 students 
have been assisted to complete Certificate III in 
Individual Support and 16 students have been 
assisted to complete Certificate III in Business 
Administration. Fourteen students have already 
been employed and seven students have 
embarked on a pathway to higher education.                                          
                                
• Cohort two: ECCQ has assisted 12 students to 
complete a Certificate III in Individual Support and 
these students graduated in August 2017. 

This Skilling Queenslanders for Work project is 
proudly funded and supported by the Queensland 
Government.

		   
Caroline Gower and daughter, Suzziemina Gower are among the students from migrant and refugee backgrounds who 
are hoping to improve their employment prospects by obtaining a Certificate III in Business Administration.

“I find it very impressive seeing my mum do the course with me because I have never seen her study before this,” said 
Suzziemina.  
 
“Back home [Solomon Islands] most women aren’t able to go out and get an education so it’s pretty amazing that she is 
studying alongside me.”

Caroline said she is grateful for the opportunity to undertake this training with her daughter. 

“I feel so lucky that I get to do this course with my daughter. We push each other and support one another. Education is 
a gift and I never would have imagined it would be a gift for me.”

Mother & daughter improve 
employment prospects 
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Peak Body Funding for Sector 
Development Services 
Through this program, ECCQ supports individuals 
and groups to build their capacity. We develop 
resources and deliver educational workshops 
and forums in Brisbane and regional Queensland, 
which assist participants to establish and develop 
community associations and multicultural groups.  

Topics include:

•	 Governance 
•	   Incorporation 
•	 Financial management
•	 Project management 
•	 Volunteer management 
•	 Fundraising 
•	  Working with the media 
•	 Record keeping 

ECCQ through the Department of Communities, 
Child Safety and Disability Services Multicultural 
Peak Funding for Sector Development Services 
delivered seven educational events this year. 

Capacity building activities to ethnic associations 
included:

•	 The value of associations 
•	 Project planning for grant submissions.
•	 Fundraising, promotion and media strategies 

for ethnic associations. 

 

• Building the foundations for a strong association: 
Good governance for CALD associations. This 
forum included presentations on the following 
topics: A legally compliant association by Caxton 
Legal Service, and associations’ financial records 
and obligations by the Institute of Community 
Directors. 

• Effective project planning for ethnic associations: 
From ideas to implementation. 

• For Women, By Women: a workshop on 
leadership through storytelling.  

These events were run on the Sunshine Coast and 
in Inala, Kangaroo Point, Moorooka and Cairns.

Over a hundred participants attended our 
educational events this year with forty-six people 
attending in regional areas. 

The participants represented the following 
communities: Malaysian, Tamil, Congolese, South 
Sudanese, Latin American, Kenyan, Japanese, 
Bhutanese Nepali, West Papuan, Dhamma 
Sawasdee, Chinese, Syrian, Libyan, Karen, Zomi 
people, Ghanaian, Pacifica, Samoan, Papua New 
Guinean, Indian, Pakistani, Muslim, Filipino, and 
other multicultural communities.    
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Below are a few examples of community solutions to changing the drinking culture:

- Raise awareness of harm associated with alcohol to the whole of community through education in school, 
at work place, at home and in the community. 

- Offer recreational activities to all community members especially middle-aged men for example: sport 
clubs, fishing clubs, sing karaoke groups. 

- Self-manage such as: don’t stock alcohol at home, set the limitation of alcohol intake and self-reduce 
alcohol consumption.

Alcohol Harm Prevention Project  
The Alcohol Harm Prevention Project, delivered 
in partnership with Lives Lived Well, aims to better 
understand community perspectives and solutions 
to reduce the harms, stigma and discrimination 
associated with alcohol by building the 
capacity of Vietnamese, Sudanese and Samoan 
communities in the Brisbane City Council area.

The project held three community workshops 
in March 2017 attended by 73 community 
leaders and members. The workshops addressed 
culturally appropriate approaches and allowed 
organisations, community leaders and members to 
work alongside each other to identify challenges, 
issues and solutions.    

ECCQ published a booklet, Community solutions 
to address impacts of alcohol, available for 
download on the ECCQ website. The booklet is 
a compilation of solutions that came out of the 
community workshops. 

The second phase of this project focuses on 
upskilling community leaders and bilingual MHWs 
in alcohol harm prevention. Relevant culturally 
tailored resources will also be developed. A 
working group for each community will be 
established to deliver activities identified and 
prioritised by their community members and 
leaders.

This project is funded by Stronger Community 
Mental Health and Well-Being Grants Program 
2016-2017, Queensland Mental Health Commission 
and is in collaboration with Vietnamese, Samoan 
and Sudanese communities, Brisbane City Council, 
Queensland Network of Alcohol and Other 
Drugs Agency and Brisbane South Primary Health 
Network.

Community solutions to address 

impacts of alcohol 
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Aqua Safe Pilot Project
In partnership with Brisbane City Council and 
the Royal Life Saving Society, ECCQ delivered 
tailored Aqua Safe education workshops for CALD 
communities. This initiative was funded by Brisbane 
City Council to help equip parents, carers and 
adults to take care of their children around water. 
 
The project began in July 2016 following a 
successful pilot from September 2015 to June 2016, 
and since then 21 workshops have been delivered 
to 294 people from Arabic speaking, Afghan/
Iranian, Sri Lankan, Sudanese/African, Bhutanese, 
Pacific Islander, Myanmar and Vietnamese 
communities. 
 

Feedback from participants has been 
overwhelmingly positive; 91 per cent say they 
feel confident or very confident with water safety 
and 91 per cent say they have increased their 
understanding of important signage around pools 
and beaches.  

The workshop also increased the number of 
community members who are confident and 
skilled in performing cardiopulmonary resuscitation 
(CPR). The long term goals of the project include 
increasing the number of swimming instructors and 
lifesavers from CALD communities and decreasing 
the number of drowning incidents.  
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 Health 
A person’s health is crucial to their complete 
physical, mental and social well-being. At ECCQ 
we believe that all people should have access to 
health information and services that are culturally 
appropriate and relevant to their needs. 

Hepatitis, HIV/AIDS & Sexual 
Health Program

For almost 20 years, ECCQ has been funded by 
Queensland Health to engage with migrant and 
refugee communities to improve their awareness 
and knowledge of viral hepatitis, HIV and sexually 
transmissible infections (STIs), and reduce the risk 
factors associated with mobility and mortality.  

This financial year we had a team of seven Bilingual 
Community Health Workers (BCHWs) organise and 
conduct workshops and provide information and 
support to CALD communities across Queensland. 
We ensure that accurate, relevant, up-to-date 
information about hepatitis, HIV and STIs is 
delivered in a culturally appropriate way in priority 
community languages.   

Communities and languages

ECCQ worked with a range of communities, but 
focused on people from high prevalence countries 
such as sub-Saharan Africa and Asia due to high 
risks for people from these regions.  

The languages our program staff cover include 
Swahili, French, Kirundi, Kinyarwanda, South 
Sudanese Arabic, Dinka, Acholi, Burmese, 
Mandarin, Cantonese, Vietnamese and English. 

Community health education

This year we delivered 62 free community 
workshops in community languages by BCHWs in 
Brisbane, Ipswich, Logan, Gold Coast, Caboolture, 
Gatton, and Toowoomba on viral hepatitis, HIV 
and STIs to 728 participants from African and Asian 
backgrounds. For some communities, male and 
female workers have been employed to ensure 
that gender-specific workshops can be delivered 
due to the sensitivity of the information. Workshops 
are delivered at a time and place convenient to 
community members. 

In addition, we delivered 13 information sessions 
to a total of 520 TAFE students in Brisbane, 
Logan, Toowoomba, Cairns and Townsville. The 
TAFE students were from more than 35 different 
countries. At some sessions, BCHWs presented, and 
assisted students to understand the information. 
 
These sessions included information on transmission, 
prevention, testing, treatment, available services, 
stigma and discrimination, with a strong focus 
on promoting testing, new hepatitis C treatment, 
regular check-ups for hepatitis B and the benefits of 
early treatment for HIV.

Information provision  

We provide hepatitis, HIV and STI information 
to CALD communities through phones, social 
media, emails and ethnic newspapers in different 
languages. During the financial year, we provided 
328 occasions of service over the phone in Swahili, 
Sudanese Arabic, Acholi, Dinka, Burundian, French, 
Burmese, Mandarin, Cantonese, Vietnamese and 
English. Our staff also spoke to people on the 
streets, in shopping centres and sports venues, 
once our workers had been approached by 
community members. 

We published a total of nine articles in Chinese 
and Vietnamese newspapers; the topics covered 
viral hepatitis transmission, testing prevention, 
stigma and discrimination and, management and 
treatment. In April 2017 we created a Facebook 
page (Nguoi Viet Va Gan Abc) in Vietnamese 
language to disseminate hepatitis information 
and to answer questions from the Vietnamese 
community. Within less than three months, the 
page attracted 112 followers and 110 likes. 
Social media WeChat for the Chinese community 
has also increased to 120 members and it has 
become a great way to reach the Chinese 
community quickly for updated hepatitis 
information.  

Engaging community leaders

ECCQ’s workers engage community leaders 
through ongoing meetings and community 
events. We also host specific workshops to equip 
leaders with the knowledge and skills to be health 
champions in their own communities. 

In this financial year, ECCQ conducted a 
workshop for 22 community leaders including 
youth leaders from Somalian, Bhutanese and 
Arabic speaking communities in Townsville.  
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The workshops focused on increasing awareness 
and knowledge of blood borne viruses (BBVs) to 
community leaders.  

In December 2016, we held a World AIDS Day 
event “Red Dinner” for multicultural community 
leaders in Logan. A total of 45 community leaders 
attended. An HIV positive speaker from an 
African background shared her experiences and 
called community leaders to fight stigma and 
discrimination in their communities. 

Engaging stakeholders

ECCQ conducts workshops targeting stakeholders 
who work with CALD clients. In this financial year, 
we delivered six Blood Born Viruses (BBV) and 
cultural training sessions to 183 staff working in 
refugee settlement agencies, TAFE, TB and sexual 
health clinics. The aim of the training was to 
increase awareness of BBV/STI and cultural issues, 
which will assist staff to provide more culturally 
appropriate services to clients from CALD 
backgrounds who are affected by BBV and STIs. 

Community events 

ECCQ held a number of community events in the 
financial year to raise awareness of hepatitis and 
HIV: 

• World Hepatitis Day (WHD): we organised and 
conducted two community events around WHD 
in August 2016 – one was held in Sunnybank 
for the Chinese community and one in Logan 
for multicultural communities. The Honourable 
Cameron Dick MP, Minister for Health and Minister 
for Ambulance Services called on leaders and 
members of CALD communities to be champions 
of liver health.

The Chinese event invited PA hospital liver 
specialist Professor Elizabeth Powell to speak about 
hepatitis, and a staff member from the PA hospital 
demonstrated the latest technology (Fibroscan) 
that can be used to detect liver fibrosis and 
cirrhosis in a very short time. 

Approximately 280 people from various CALD 
backgrounds attended these events. We provided 
updated hepatitis information and resources. 
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Fibroscan is a new technology that can identify when someone 
has fibrosis or cirrhosis in less than 10 minutes. The Firoscan 
test is quick, safe, easy and painless. Through funding from 
Queensland Health, ECCQ purchased a mobile Fibroscan to 
provide Fibroscan services to people from CALD backgrounds. 
Since we commenced limited Fibroscan services in March  
2017, about 185 people with chronic hepatitis B or C were 
scanned by the end of June 2017. We expect full services will 
be implemented by late 2017, and more people with hepatitis B 
or C can be scanned and referred to the appropriate services.  
 
We provided education and information to people who came 
to do the Fibroscan test. It is a very effective way to engage 
people, as many have limited hepatitis knowledge and don’t 
know the importance of monitoring and management prior to 
the test. 

Fibroscan services 
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• World AIDS Day (WAD): we organised and 
conducted an HIV community event in Toowoomba 
in December 2016. Over 60 people attended the 
event, with the majority of individuals from different 
African communities. We provided updated 
information and the latest data on HIV. An HIV 
positive speaker shared his story which encouraged 
many questions and discussions. The key message 
for participants was to get tested and be protected 
by practicing safe sex in Australia and overseas.  

• We held two events for people living with 
hepatitis and their families. One was held for an 
African community in a park and one for the 
Chinese community on Mothers’ Day. The aim of 
both events was to create a safe environment for 
people to share and support each other, and give 
out updated hepatitis B information.  A total of 75 
people attended these events.  

• ECCQ held a BBQ Hepatitis Promotion event for 
the South Sudanese community with 60 people 
attending. It featured a positive hepatitis B speaker 
and a Q & A session. Participants were engaged 
and asked many questions related to testing, 
management and treatment of viral hepatitis B.  

Support 

Our workers provide support to people living with 
hepatitis and their families. Support is delivered 
through face-to-face meetings, phone, email or 
social media. The kind of support provided this year 
included: information and education, language 
support at appointments, assistance in filling out 
forms, referrals to other support services such as 
housing and financial support, reducing or stopping 
the intake of alcohol, emotional and some social 
support. 

This financial year we provided 69 occasions 
of support services for people from non-English 
speaking backgrounds to access information, 
testing, treatment and other supports.  
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Resources 

We have health information on a range of topics 
and in a variety of languages, available free of 
charge. Resources provided for free to CALD 
communities included printed resources, DVDs, 
pens, rulers and condoms.

This year we distributed approximately 10,734 
printed resources in various languages. The printed 
resources were about HIV, viral hepatitis, STIs, 
transmission, testing, prevention, management 
and treatment of viral hepatitis. In addition, we 
distributed approximately 4,083 condoms.  

Due to the lack of culturally appropriate hepatitis 
B resources, we developed a booklet B Healthy: 
My Guide to Chronic Hepatitis B in consultation 
with the affected communities. The booklet is 
available in three languages: English, Chinese and 
Vietnamese. The resource has been endorsed by 
the Gastroenterological Society of Australia and 
was well received by communities.   

Information stalls

The program held 37 information stalls at 
various multicultural events throughout the year 
in the greater Brisbane area, Townsville and 
Rockhampton to promote the program and health 
messages, and to distribute resources.

ECCQ participates in the following groups 
to represent the needs of the CALD 
people

• HIV, Viral hepatitis, Sexual Health and Harm 
Reduction Workforce Development Program Expert 
Advisory Committee 
• HIV and STI Community Advisory Board 
• National Hepatitis B Reference Committee 
• National African Reference Group (HIV)
• Queensland Positive Speakers Bureau 
• Culturally Responsive Health Advisory Group 
• Chinese/Vietnamese GPs Education Dinner
• Removing Barriers Planning Day (BBV)
• BBV&STI Interagency Meetings
• True Cultural Responsive Service Reference 
Group 
• Yeronga State High School Young Women’s 
Reference Group 

Research  

A pre-exposure prophylaxis (PrEP) workshop to 
gauge the views of African communities on using 
HIV drugs to prevent HIV in negative people was 
held in September 2016. It was a joint research 
workshop with the University of Queensland, the 
University of Southern Queensland, Queensland 
Health and ECCQ. 

More than 20 African leaders attended the 
workshop. The result of the workshop has led to 
further funding to look into PrEP for CALD people 
who will travel back to high HIV prevalence 
countries. 
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Sessions were delivered across the following areas:  
 
South East Queensland, Cairns, Townsville, Mackay 
and Rockhampton.  

The main topics covered in the LWM-LMP sessions 
were:  

• how to navigate the Australian Health Care 
system, 
• chronic disease: diabetes type 2, cardiovascular 
disease, chronic kidney disease and chronic 
obstructive pulmonary disease,
• ways to reduce alcohol consumption and quit 
smoking, 
• culturally appropriate information to maintain a 
healthy diet and keep physically active.

Program evaluation: 
 
Since October 2014, a total of 49 programs have 
been delivered to target CALD communities 
across Queensland, reaching a total of 711 
participants. Queensland University of Technology 
has completed an evaluation report for 36 
programs that were delivered up to December 
2016. Final evaluation data is being analysed and 
reported for the period from October 2014 to June 
2017. 

Up until December 2016, 36 programs were 
delivered to 513 participants enrolled across 
seven communities: Afghani, Arabic-speaking; 
Pacific and South Sea Islander; Vietnamese; 
Somali, Sudanese; and Sri Lankan. Of these, 
data is available on 435 participants who have 
completed the program. A further 321 were 
followed-up 6 weeks post completion of the 
program; and 330 an additional 12 weeks later. 

Chronic Disease Program 

Our Chronic Disease Program, funded by 
Queensland Health since 2007, promotes healthy 
lifestyle choices and chronic disease self-
management in CALD communities. 
 
The program employs trained bilingual 
Multicultural Health Workers (MHWs) to conduct 
education sessions for CALD communities 
including people from Afghan, Arabic-speaking, 
Pacific and South Sea Islander, Vietnamese, 
Somali, Sudanese, Sri-Lankan, Bhutanese and 
Myanmar communities across Queensland.  

Living Well Multicultural 

The Living Well Multicultural Lifestyle Modification 
Program (LWM-LMP) uses MHWs to deliver 
group-based, culturally specific sessions for 
CALD communities, focusing on five key areas; 
healthy eating, physical activity, chronic disease 
prevention and self-management, alcohol 
consumption and smoking cessation.  

Utilising a self-management framework and 
adult learning principles, this program facilitates 
behaviour change, and promotes health and 
wellbeing by focusing on the delivery of an 
integrated healthy lifestyle program. 

Program resources have been developed in 
partnership with health professionals and chronic 
disease specific organisations and are tailored to 
the needs of specific cultural groups. 

This financial year, 18, eight week LWM-LMPs 
have been completed, with 274 participants 
enrolled across nine communities: Afghani, 
Arabic-speaking; Pacific and South Sea Islander; 
Vietnamese; Somali, Sudanese; Myanmar, 
Bhutanese and Sri Lankan. 
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The key findings from the evaluation are presented 
below: 

• The program has a broad geographical reach 
and is targeting a diverse demographic of 
participants within each community. Those most at 
risk of chronic conditions are being targeted.

• The program from baseline to week eight 
was able to demonstrate statistically significant 
changes in knowledge. Overall knowledge 
increased from a mean score of 2.03 (SD 1.35) 
prior to the program to a score of 5.08 (SD 1.31) 
(p<0.001) after the program.

• The program from baseline to week eight 
was able to demonstrate statistically significant 
changes in physical activity and eating 
behaviours. 

• The program was able to demonstrate 
significant changes to participants’ confidence 
in reducing their risk of and managing a chronic 
condition. Confidence in reducing risk increased 
from a mean score of 6.24 at the beginning of the 
program to 7.71 at the end (p<0.001). Confidence 
in managing a chronic condition increased from 
a mean score of 6.35 to a score of 7.9 (p<0.001) at 
the end of the program. 

• The program from baseline to week eight is able 
to demonstrate statistically significant changes in 
outcomes. 

• At follow-up it would appear that the majority of 
the changes were sustainable:

o Confidence scores for reducing risk were 
maintained and for managing a chronic condition 
continued to increase.
o Overall the consumption of fruit and vegetables 
continued to increase and there was a decrease 
in the consumption of discretionary foods and 
beverages. Decreases in takeaway food and 
processed meat were the most difficult to sustain. 
Within communities most changes over time were 
not significant. 
o At the first follow-up there was a slight increase 
but generally physical activity was maintained 
with 88.7% (n=363) and 91.6% (n=320) meeting the 
guideline at week 8 and week 14 respectively (p 
<0.001).
o Weight appears to have slightly decreased 
from the end of the program, but it should be 
remembered that numbers are lower in the two 
follow-ups and the last follow up is self-report.
o Although not significant, at the six week follow-
up BMI appears to have been maintained with a 
continued decrease in waist circumference and 
a slight decrease in metabolic risk (waist/height 
ratio).
o Blood pressure also continued to decline at 
follow up at the first follow up and this would 
appear to be significant (p<0.001);
o Qualitatively, in addition to the expected 
changes of weight loss and health changes the 
participants also identified that they were getting 
sick less often, experiencing less pain and getting 
better sleep, indicating an improvement in overall 
quality of life although this was not specifically 
measured. 
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The project has been successful in identifying at-
risk people, providing timely referrals to their GPs 
and has been successful in providing culturally 
and linguistically appropriate education for the 
target population, helping them to understand 
prevention and self-management of chronic 
disease through healthier lifestyle choices.

In this financial year, 84 participants were 
screened in the community; of these participants, 
58 were referred to GPs for further investigation. 
From these participants: five were found to 
have chronic disease; two were found to have 
micronutrient deficiencies and one was found 
to have high blood sugar but not diagnosed as 
prediabetic or diabetic. 

One-on-one and small group education sessions 
were delivered to at risk participant/s. Overall, 
participants’ knowledge increased in:

•	 Chronic disease – understanding the disease 
and the importance of food, nutrition and 
physical activity in regards to chronic disease 
prevention and self-management 

•	 Nutrition – Australian dietary guidelines, food 
serves, label reading and recipe modification 
Physical activity – Australian guidelines, 
Heathy Eating Active Living (HEAL) and home 
exercises  

•	 Alcohol and smoking  – ways to reduce alcohol 
consumption and quit smoking. 
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My Health for Life program 

The My Health for Life program is a state-
wide prevention program which will support a 
minimum of 10,000 Queenslanders who have 
been assessed as being at high risk of developing 
preventable chronic diseases to make healthy 
lifestyle changes through access to evidence-
based telephone health coaching, group based 
lifestyle modification programs and online support. 
Chronic disease in Queensland continues to 
have a significant impact on individuals and the 
broader health system. Many of these chronic 
diseases are largely preventable, and reducing 
the prevalence of modifiable risk factors in the 
community has the potential to deliver significant 
health improvements.

Delivery of the My Health for Life program will 
be by the Healthier Queensland Alliance - an 
alliance led by Diabetes Queensland including 
Stroke Foundation, Heart Foundation, Queensland 
Aboriginal & Islander Health Council (QAIHC), 
Ethnic Communities Council of Queensland 
(ECCQ), the 7 Primary Health Networks, with 
support from Ernst & Young (EY).

ECCQ as part of the Alliance will ensure the 
program materials are culturally appropriate to 
target CALD communities including Chinese, 
Vietnamese, Arabic speaking and Pacific Islander 
communities. ECCQ has been working closely with 
the Alliance, CALD communities and any relevant 
stakeholders to roll out the program to CALD 
communities in Queensland.

CALD Outreach Health Screening Project     

ECCQ implemented an evidence-based chronic 
disease prevention program focused on risk 
assessment, follow-ups and self-management 
support to CALD communities in the Metro North 
Brisbane geographical area.  

The Outreach Health Project is funded by Brisbane 
North Primary Health Network to conduct  health 
screenings for community members. If the 
screening results show a medium or high risk of 
developing a chronic disease, the community 
member is referred to his/her General Practitioner 
(GP). ECCQ contacts the community member’s 
GP directly with the screening results and offers 
referral information to the community member to 
participate in three education sessions delivered 
by ECCQ’s LWM program. The sessions are tailored 
to their identified risk factors and focus on healthy 
eating, chronic disease prevention and self-
management and physical activity.
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Mrs Priya is a 39 year old Bhutanese woman who came to Australia as a refugee in 2013 with her family and four 
children. Mrs Priya joined the LWM program in February 2017 at the Zillmere PCYC. She joined because during 
her last pregnancy she had gestational diabetes and wanted to avoid becoming diabetic as she saw many of 
her friends around her were diabetic.   

From attending the eight, weekly sessions of this program, Mrs Priya said that she understood the importance of 
a healthy lifestyle. 

“The Multicultural Health Worker told me to exercise and eat healthy food is very important to stay healthy.  He 
advised me to do 30 minutes of walking every day, get active, reduce the amount of oil in the curry, less sugar 
in tea and stop soft drinks, lots of vegetables and reduce the amount of rice….I used to drink very sweet tea 
[about four teaspoons] but I reduce the amount of sugar now [about one teaspoon]... I used to drink one or 
two cans of soft drink but now almost quit, I occasionally drink but trying to stop soft drinks… I always give whole 
grain bread and reduced full cream milk to my children.”  

At the screening session ECCQ’s Bhutanese Multicultural Health Worker used the Australian Diabetes Risk Assess-
ment (AUSDRisk score) tool to determine if Mrs Priya  was at risk of developing diabetes in the next five years. 
Her score was 17, this put her in the high risk category which means approximately one person in every seven 
will develop diabetes. 

Based on Mrs Priya score, ECCQ’s worker referred her to see her general practitioner for further investigation.  
Mrs priya indicated that her doctor is monitoring her blood sugar regularly. 

Mrs. Priya’s said:  “…the program is good because it tells me do I have [chronic] disease or not, what is 
healthy food...We have [chronic] disease or not; no matter, the program teaches us to reduce the amount of 
unhealthy food and what to do.”

Mrs Priya's
 healthier life
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Community Care

ECCQ’s unit Diversicare provides high quality 
community based and coordinated in home 
care for older people, carers and people 
with disabilities to enable people to enjoy life 
and maintain independence, good health 
and wellbeing in their own homes and in 
the community. Diversicare offers culturally 
appropriate services in many languages.

Services

The Commonwealth Home Support 
Program (CHSP) 

CHSP is our largest service delivery program. 
Funded by the Commonwealth Government 
Department of Health for our consumers aged 65 
and over and by the Queensland Department of 
Communities, Child Safety and Disability Services 
for our consumers aged less than 65 years.  

CHSP assists older people who can mostly – but 
not completely – live and manage on their own, 
and don’t yet need higher levels of support at 
home. 

Our care services include:

• Personal care and grooming (bathing and 
dressing)
• Domestic assistance
• Meal preparation
• Continence management and advice
• Social support 
• Access to occupational therapy services
• In-home and centre based social respite services

The number of CHSP over 65 consumers has 
increased from 1,011 consumers at 30 June 2016 
up to 1451 as of 30 June 2017. This equates to an 
increase of 43.5 % in consumer growth over the 12 
month period. This is a very good result when you 
factor in the Consumer Directed Care model as of 
27 February 2017 and the choices now available 
to consumers. 

Queensland Community Care – Under 65 
consumers

The Queensland Community Care program 
is currently sitting at 172 consumers, with 122 
consumers admitted during the 30 June 2016 – 
31July 2017. These figures will fluctuate due to the 
implementation of the NDIS, however Diversicare is 
currently in the process of becoming a registered 
NDIS supplier, and there will be increased potential 
to deliver services in this area.

Home Care Package Program (HCP)

With the changes in the Commonwealth 
guidelines for packages that came into force in 
February 2017, all vacant packages were recalled 
by the Federal Government to be allocated into a 
pool for distribution by the My Aged Care portal. 
Diversicare originally had a total of 327 level 1- 
level 3 packages.

With the changes of 27 February in force and 
activated, Diversicare provides packaged care 
services for 214 consumers as of 30 June 2017. 

For the combined funded programs of CHSP, 
HCP and Queensland Community Care, 1,837 
consumers received appropriate levels of service 
enabling them to be supported at home during 
the 2016-2017 financial year. 

Our Consumer Directed Care (CDC) model is 
based on the level of the individual package as 
assessed by the Aged Care Assessment Team 
(ACAT) and ongoing collaborative reassessment 
of each individual consumer as their lifestyle 
choices and needs change.  
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We support our consumers with all activities of 
daily living as well as clinical care needs and 
support from our nursing team if and when 
required, and referrals to allied health professionals 
as required/requested.  This level of support 
allows our consumers to live safely and maintain 
independence (as long as is possible) in their 
own homes. Diversicare supports and attempts 
to maintain a continuity of services staff, who 
are of the same or similar CALD background. We 
attempt to match, as best we can, the language 
and culture of the consumer to the Home Care 
Worker.

Premier Home Care Services

Diversicare continues to offer private home care 
services. This service means that there are no 
waiting lists and consumers can access immediate 
services of their choice. This is a seven days a 
week service.

In this financial year we have provided private 
home care services to many individuals. 

Diversicare continues to attend senior’s forums, 
Private Superannuant information sessions 
and attend Retirement Living Centre to give 
information on how to access Premier Services. 

Diversicare Transport Service 
Toowoomba (DTST)

The DTST Program, funded by the Department of 
Social Services (DSS) provides transport services to 
CHSP eligible Toowoomba residents over the age 
of 65 years, to maintain their independence and 
social well-being.  Services include transport to 
local medical appointments, shopping and leisure 
and social activities. The service is provided by a 
team of dedicated volunteer drivers, who provide 
one way and return trips door to door. 

In this financial year, 20 volunteers have provided 
transport services to over 113 Toowoomba 
residents and there are 175 active CHSP 
consumers. We continue to market and grow the 
program, with an extension of funding through 
until 2020 in line with the CHSP funding extensions.

Community Visitors Scheme (CVS) 

CVS currently receives funding from DSS for 20 
residential places in Brisbane region and 15 
extended community places in the Darling Downs.  

Our dedicated volunteers offer support to 
people who are socially isolated and whose 
quality of life may be improved by friendship and 
companionship. The volunteers are matched 
with a consumer from the same or similar CALD 
background and often speak the same language 
as the person they are matched with, enabling 
social isolation to be minimised. 

All volunteers undertake the mandatory training 
for volunteers to ensure volunteers are meeting 
the national guidelines, and that their knowledge 
and understanding of the program requirements 
are current.  
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We also provide information to CALD communities 
on culturally appropriate and relevant community 
care and aged care services. We deliver 
information sessions on how to access these 
services and we provide individual support when 
accessing a service. This financial year, the 
MAS team delivered 30 culturally appropriate 
information sessions and joint displays to people 
over 65 years, people aged under 65 who have 
a disability, and carers from CALD backgrounds. 
These sessions and displays were delivered across 
the state with over 8600 participants attending.

Resources 
The MAS team also develop resources to assist 
service providers working with CALD communities 
including the Multicultural Calendar which 
features multicultural festivals and days of cultural 
and spiritual significance as well as personal stories 
from CALD consumers. This resource is distributed 
to over 6000 people across the state.  

The Little Book of Cultural Tips, equips staff with 
culturally appropriate best practice tips when 
providing health services. This publication was first 
printed in 2013 and since then, has been in high 
demand. It has been distributed to all the training 
workshops across the state and is also available 
online. The 2017 edition has just been released. 
Providers have already pre-ordered the booklets.

Events 

The MAS team identifies CALD specific needs 
within each geographical region and uses this 
information to deliver state wide expos, seminars, 
forums and displays. 

The World Day for Cultural Diversity event unites 
service providers and CALD consumers. It is an 
opportunity for providers to interact with CALD 
consumers and deepen provider’s understanding 
of cultural diversity. The event wqs attended by 17 
providers and over 150 CALD consumers. 

The Cultural Briefing Roadshow for service 
providers has been a resounding success with over 
120 attendees over the course of the sessions. The 
aim of the roadshow was to increase knowledge 
of various cultures and religions so that service 
providers are better equipped to provide culturally 
appropriate care.

MAS held its fifth Multicultural Seniors Expo on the 
Sunshine Coast. About 100 people from 29 cultures 
attended and enjoyed a day of information and 
multicultural food and performers. The purpose of 
this event was to inform CALD communities across 
Sunshine Coast about the aged care reforms.

Regional Assessment Services (RAS)
 
Diversicare Regional Assessment Team has been 
in place since the launch of My Aged Care 
assessment portal. We have an assessment team 
that cover the following regions;

• Sunshine Coast
• Caboolture,
• Brisbane North
• Brisbane South
• Gold Coast
• Darling Downs, working with two consortiums.
 
Throughout this time, we have experienced 
many challenges but also many improvements, 
and currently work with a fairly consistent level 
of referrals. We currently have eight assessors as 
well as a team leader and administrative support, 
and within the assessment team we are able to 
provide language support to over 12 language 
and cultural groups.
 
The language component has proven a great 
asset to the consumer as it ensures that they fully 
understand the process. Currently the Diversicare 
RAS Team are completing approximately 160 
assessments each month.

Education and training  
 
Multicultural Advisory Service (MAS) 

The Commonwealth Department of Health and 
the Queensland Government Department of 
Communities, Child Safety and Disability Services 
fund the state wide MAS program. The MAS 
offices are located in Cairns, Townsville, Sunshine 
Coast, Toowoomba, Brisbane and the Gold Coast 
and MAS can provide training services to all 
geographical regions in Queensland.   

Professional development is provided free to 
community care and aged care service providers 
seeking to enhance their delivery of culturally 
appropriate care to older people, people with a 
disability under 65 years of age and their carers 
from CALD communities.  

Our workshops include strategies to identify, 
plan and develop multicultural and multilingual 
resources to support the provision of culturally 
appropriate services, and working with CALD 
consumers. 

This financial year, the MAS team delivered 
over 60 cross-cultural training workshops to 
community care and age care providers across 
the state, including rural and remote regions. 
These workshops were attended by over 4600 
participants.
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Partners in Culturally Appropriate Care 
(PICAC) Program

The PICAC program was created in response 
to evidence suggesting that older Australians 
from CALD backgrounds have greater difficulty 
accessing aged care services compared to the 
rest of the population. Evidence also suggests that 
when access to services occurs, it tends be at a 
‘crisis’ point, when family and carers are no longer 
able to cope with the high level of needs of their 
loved ones. 

Funded by the Commonwealth Department of 
Health, PICAC aims to help people from CALD 
communities to understand what services are 
available, how they can benefit from them and 
how to access them. The PICAC team also works 
with aged care providers by providing education, 
training and resources that will help them support 
clients for CALD backgrounds, and by connecting 
them directly with CALD communities. 

The Commonwealth Department of Health funds 
one organisation in each state and territory to 
deliver the PICAC program and Diversicare has 
held this funding for the past 14 years. 

This financial year, the PICAC team delivered 35 
community information sessions and/or community 
events reaching over 1000 people from CALD 
backgrounds. The team also delivered 20 training 
sessions for aged care providers and 657 staff 
members attended. 

The focus for the past financial year continued 
to be connections and PICAC has connected 
with over 18 different community groups through 
festivals, expos and information sessions.

The PICAC team organised talks around aged 
care services and related matters such as 
dementia, palliative care and continence issues. 
During these events PICAC also facilitated the 
interaction between mainstream service providers 
and CALD communities. The team also organised 
and hosted two network breakfasts (Brisbane 
North and Brisbane South), with over 30 people 
attending. 

PICAC has also been very active in promoting 
the program through various networks including 
government agencies, general aged care service 
providers, multicultural aged care providers, 
community associations and organisations working 
in other sectors (i.e. mental health and disability) 
that provide services to people from CALD 
backgrounds. 

The PICAC team held its biennial Forum at Victoria 
Park Golf Course in May 2017. The forum was 
attended by over a 100 participants including 
aged care providers, government agencies and 
community leaders. 
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Fee for service training 

Cultural Awareness in the Workplace 

This engaging and interactive training program 
was launched in May 2016 and addresses the 
specific cultural needs of professional organisations. 
From government departments through to private 
enterprise and corporate environments, this 
professional development addresses the various 
aspects of cultural awareness at both an individual 
and organisational level.
 
In this financial year we have provided five training 
workshops to a number of government and 
community organisations including the Office of the 
Health Ombudsman, Berlasco Court, and Gympie 
and District Women’s Health Centre.   
 
Over 150 participants have attended the training. 

Social Connections 

West End (WE) CONNECT Activities Centre

Diversicare’s day respite continues to be popular 
with consumers wanting to retain or reconnect 
with communities. With a waiting list and over 300 
consumers currently registered and attending 
regularly, we are operating over capacity.

Our consumer groups receive high-quality, diverse, 
entertaining, relevant and culturally inclusive 
activities each month that allow them to engage 
with other people from the same culture and 
language.

Regular scheduled outings retain their popularity 
including boat trips, garden visits and historical 
site visits are all fully booked and popular with 
consumers.
 
This year saw a large number of CONNECT 
attendees from many different backgrounds 
decide on a special  project for Harmony Day – a 
knitted blanket, made up of individual squares 
and put together by all participants over a period 
of weeks.

The Vietnamese and Lao respite groups that meets regularly at Diversicare’s West End CONNECT have been busy 
crocheting baby hats for months. The pile of ‘cute-as-a-button’ hats in a myriad of pastels have been slowly growing.
They were recently presented to The Mater Foundation Fundraising Officer Gayatri Choudhury by My-Thien Nguyen and 
Hoa Phan of the Vietnamese respite group (pictured). In turn, the ladies received a framed certificate of appreciation 
from Ms Choudhury. 

Ms Choudhury said the hats would be taken to the Mater Mothers’ Auxiliary shop at the Mater Mothers’ Hospital where 
the items would be sold. All the funds raised would go directly to supporting mothers and babies at the Mater Mothers’ 
Hospital.
 
“It was so lovely to meet the lovely ladies at Diversicare’s West End CONNECT and to thank them for all their hard work 
and support,” Ms Choudhury said.
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One of the major highlights of the year has been 
the completion of the respite garden beds, a 
project funded by the Gambling Community 
Benefit Fund. Respite consumers have already 
planted over 50 native plants, including blue flax, 
bottlebrush, honey myrtle, native violet and thyme 
leaf myrtle. 

Within our new garden beds we have a sensory 
section, with herbs and spices selected to give 
consumers a sensory experience as they relax in 
the outdoor area. Our herb section contains sage, 
basil, coriander, lemon balm, rosemary, dill, thyme 
and parsley, and while we have been fighting 
off the grasshoppers, we will persevere with the 
aid of some netting to keep the hungry insects 
away. The cut flower section is still in its infancy, but 
pelargoniums, geranium, sunflower and petunias 
are planned. 

Diversicare strongly supports consumer interaction 
and encourage the consumers to spend time, offer 
cuttings, and give their gardening tips in relation to 
the garden planning and maintenance. 
 
WE CONNECT is looking forward to another growth 
year, both in numbers and produce from the 
garden.
 
 
 

Ageing Well In A Foreign Land Research 
Project

This collaborative research project between 
Diversicare and the University of Queensland aims 
to enhance well-being among CALD people 
ageing in a foreign land, by understanding the best 
approaches to connect them.  

A total of 29 Diversicare clients (76% female) 
participated in interviews, which were conducted 
mostly at the participants’ homes between 
5 December 2016 and 9 February 2017. The 
participants came from nine CALD backgrounds 
– Chinese, German, Croatian, Polish, Dutch, 
Vietnamese, Spanish, Indian, South African and El 
Salvadorian and their ages ranged from 66 to 92 
years old. The interviews were conducted in five 
different languages including English.

Preliminary findings indicate that for CALD older 
people, moving to Australia is a significant life 
transition, but that adherence to ethnic cultural 
traditions is found to be least changed. 

Those participants who were active socially tended 
to feel more socially connected. Partly due to 
English language barriers, such connectedness 
appeared to come from affiliations with their ethnic 
groups. Hence, Diversicare respite activities were 
particularly valued. 
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ECCQ’s unit Berlasco Court Caring Centre is a 
fully accredited residential aged care facility 
committed to a high standard of nursing care 
for residents from a wide range of cultural 
backgrounds. Berlasco Court was purchased by 
ECCQ in 1988 to fulfil its vision of providing culturally 
inclusive care for people from CALD backgrounds. 

Services

This year Berlasco Court continued to offer a high 
standard of care to 60 residents from 22 different 
cultural backgrounds. Our staff members come 
from 30 different cultural backgrounds and speak 
over 56 languages. This allows some of our residents 
to communicate in the language of their country of 
birth when needed. Registered nurses are on duty 
24 hours a day to ensure a high quality of care.

Allied Health Professionals such as a speech 
pathologist, occupational therapist, and a dietician 
are provided when necessary and physiotherapy 
and podiatry are offered on a sessional basis at 
no cost. We provide information on other health 
services such as optometry, hearing and oral 
services to residents, relatives and carers.

Medications and other pharmaceutical products 
continue to be supplied to Berlasco Court by Epic 
Pharmacy Services.

Leisure and Lifestyle Program

Residents at Berlasco Court continue to enjoy the 
Leisure and Lifestyle Program.

This program includes the services of a number 
of diversional therapists/assistants. They provide 
quality leisure and recreational experiences that 
contribute greatly to the wellbeing of residents.

This year they organised a wide range of activities 
including exercises, arts & crafts, card games, 
music, concerts and outings to suit the interests and 
abilities of the residents.

The facility also hosts large numbers of students 
from a variety of TAFEs, universities and other 
registered training organisations. Students 
undertake work experience through facilitated 
programs, others such as the social work students 
from Queensland University of Technology 
commit to volunteering for a number of weeks 
on a part time basis to assist with the Leisure and 
Lifestyle Program. Students from the University of 
Queensland studying physiotherapy and speech 
therapy also undertake volunteer work. School 
students from the local schools undertake their 
community services volunteer week on a regular 
basis and many choose to continue to volunteer in 
their own time.

The activity program has continued to grow and 
we are constantly looking for volunteers to assist 
with programs for residents who require individual 
attention. The Volunteer Coordinator can be 
contacted at the facility.

Quality improvement

In March 2016, it was announced that ECCQ 
was successful in the 2015 Aged Care Approvals 
Round (ACAR) for a $10 million capital grant to 
rebuild Berlasco Court to add 48 new places, 
which will, upon completion, increase the number 
of residents from 60 to 108. There have been 
extensive discussions and consultations in relation 
to the new building project. 
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Education and professional development

Communication and language support is offered 
to staff by a specialist English language teacher. 
She works with individual sessions on subjects such 
as general communication, difficult conversations, 
conflict resolution and complaints handling. 

All staff members undertake education and 
training for one hour every fortnight on topics such 
as dementia and challenging behaviour, among 
a wide range of other topics as part of their 
rostered hours. 

All staff undertake mandatory annual training on 
topics such as fire and emergency evacuation 
updates, infection control, disaster management 
and safe food handling. All Clinical Managers are 
required to undertake a minimum component of 
professional development hours in order to meet 
registration requirements.

	
The highlight of the year so far was the re-
Accreditation that occurred in June. This was a 
very successful audit with the service complying 
with all 44 expected outcomes out of 44 and 
the Assessors received much positive feedback 
they were happy to pass on. The service is now 
re-accredited for another 3 years. The Australian 
Aged Care Standards and Accreditation Agency 
also carry out announced and unannounced visits 
during that time.

We are also proud of the program that aired on 
the ABC this year showcasing the multicultural 
aspect of the service. The video is available to 
view on Berlasco’s website.
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The 2016/17 Annual Report consists of consolidated accounts and also, a segmented 
breakdown to show the performance of ECCQ Multicultural Services, Diversicare and 
Berlasco Court Caring Centre, the three activity areas which make up ECCQ Ltd. 
This report is for the benefit of our members, stakeholders and also in the interests of 
transparency to the wider community. 

This year’s financial report remains positive as we continue to see the growth of ECCQ, 
both financially and as an organisation. The auditor’s report highlights the prudent and 
conservative financial policies followed by ECCQ. 

I would like to highlight the 10% increase in revenue across the organisation. This is a 
significant achievement.  

We remain an independent organisation which will continue to serve its members and 
wider constituencies for many years to come, endeavouring where possible to be 
sustainable, and responsive to our members changing needs. As part of the growth of 
ECCQ, we will continue to avail ourselves of opportunities that assist our members. 

Once again, the auditors have stated that ECCQ does not have any material credit 
risk. Risk is also minimised through investing surplus. The Board strives to continually 
develop its governance and operational capacity. 

We would like to acknowledge and thank the departments and agencies from federal, 
state and local levels for their continued support and cooperation.

I would also like to thank my fellow Directors on the Board and ECCQ staff for their 
ongoing support and commitment.

Finance, Audit & Risk 
Committee Report
Alex Daniloff
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Auditor’s Independence Declaration
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Statement of Comprehensive Income
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Statement of Financial Position
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Statement of Changes in Equity
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Statement of Cash Flows
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Notes to the Financial Statements
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