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ECCQ Ltd has been established for 38 years as the peak body in Queensland for ethnic 

communities and cultural diversity. Through its three wholly-owned divisions, ECCQ 

encourages and supports cultural diversity through community engagement, education 

and training, health promotion and culturally appropriate aged care service provision.
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Chairperson’s Report
This report covers the activities of the Ethnic Communities Council of Queensland Ltd for 

the period from 1 July 2013 to 30 June 2014. The last twelve months saw some changes in 

the structure of the organisation and the loss of funding resulted in staff losses. 

ECCQ was established in 1976 as an organisation to speak on behalf of Queensland’s 

culturally and linguistically diverse (CALD) communities and over the years its role has 

expanded to look after the CALD ageing population as well. Nearly 30 years ago, ECCQ 

started advocating for accessible and culturally appropriate care for ageing migrants 

and in 1988, the federal government came to ECCQ to ask what we had in mind. That 

same year we received funding to buy a 60-bed aged care facility, Berlasco Court 

Caring Centre. Then in 1989 when government funding became available, ECCQ 

made the decision to create a home and community care division, which became 

Diversicare. Legally, when we speak of ‘ECCQ’, it  refers to our three wholly-owned 

divisions, ECCQ House, our peak body and community engagement division as well as 

the administration centre of the of the company, Diversicare and Berlasco Court.  These 

are the divisions of ECCQ Ltd.

This fi nancial year, ECCQ House has successfully delivered healthy lifestyle community 

education sessions to hundreds of CALD community members through our Chronic 

Disease Program. Our HIV/AIDS, Hepatitis and Sexual Health Program has delivered 

hundreds of community education sessions around prevention, testing and stigma. Both 

of these programs are funded by Queensland Health and both have received funding 

to continue these vital services in several languages. 

ECCQ House’s Community Leadership Program, funded by the Department of Social 

Services under the Settlement Grants Program has provided training in enhancing 

leadership and community engagement skills and courses on governance and 

organising community associations and formal and informal groups for new and 

emerging communities. This program was in high demand this year as Queensland’s 

new and emerging communities continue to grow. The CALD Learning Program, funded 

by the Department of Education, Training and Employment, has proven to be popular 

and in demand. This program is creating employment pathways through culturally 

appropriate individualised support to undertake and successfully complete vocational 

training in Rockhampton. 

Diversicare continues to grow and provide vital community care services from Townsville 

to the Gold Coast and now in Toowoomba. In April we celebrated 25 years as an aged 

care industry leader. In addition to home and community care, Diversicare also offers a 

Multicultural Advisory Service and Partners in Culturally Appropriate Care (PICAC), which 

provides training to aged care providers and CALD communities. Diversicare’s clients 

are from over 65 different ethnic backgrounds, representing over 49 different languages.

Berlasco Court, located in Indooroopilly, has made improvements to the building this 

year and continues to offer a high standard of care to its residents. Berlasco Court 

staff come from a wide range of diverse backgrounds and between them speak 56 

different languages. Aged care services must keep up with the large ageing population 

from CALD backgrounds and our aged care divisions offer accessible and culturally 

appropriate aged care. 

ECCQ Board Directors attended a one-day course conducted by a representative of 

the Australian institute of Company Directors on ‘Duties and Responsibilities and Strategy 

and Risk for Not-for-Profi t Directors’.  This professional development program is to further 

assist Directors in performing their duties in the company.
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The Federation of Ethnic Communities Councils of Australia (FECCA) held it biennial 

conference at the Gold Coast. This was jointly hosted by ECCQ and the Multicultural 

Council of the Gold Coast. It was an election year and Joe Caputo from Victoria was 

elected Chairperson of FECCA for the next two years.

We farewelled the long serving Honorary Treasurer of ECCQ, Peter  Vecsey-Dalos 

OAM who passed away in July 2013; he was 96 years old.  His commitment to ECCQ is 

demonstrated with a bequest from his estate.

The ECCQ Communities’ & Members’ Meetings held bi-monthly attract good 

attendance with varied and interesting speakers.

The following were the topics/speakers:

29 August - Election only a few weeks away - Will Multiculturalism be a winner?

The Panel members were: Teresa Gambaro, MP for Brisbane (LNP); Senator Claire Moore 

(ALP), Rachel Jacobs (The Greens) and Connie Cicchini (Katter’s Australian Party).

23 October - AGM

Guest speaker: the Hon Glen Elmes, Minister for the Department of Aboriginal, Torres 

islander and Multicultural Affairs.

19 February 2014 - Cultural Diversity Action Plan

Speakers: James Purtill, Director General of the Department of Aboriginal & Torres 

Islander  and Multicultural Affairs and Wayne Briscoe,  Executive Director of Cultural 

Diversity Queensland.

30 April 2014 - The future of Aged Care - are we ready?

Speakers:  Paul Johnson, Director of Program Development, Ballycara Retirement Living 

& Aged Care; Vivienne McDonald, General Manager, Diversicare; Athena Ermides, 

General Manger, Berlasco Court.

18 June 2014 - G20 Safety and Security- what you need to know 

Speaker: Senior Sergeant Mark Smith 

20 August 2014 - The Census - How it benefi ts you

Speakers: Representatives from the State and Territory Statistical Services branch 

in the Queensland offi ce of the Australian Bureau of Statistics (ABS): Tanya Hornick, 

Acting Director, Craig Brady, Assistant Director, and Maria Meere, Manager for Census 

Engagement in Queensland.

At the last AGM, Chalani Gunasekara and Irene Cayas retired from the board. We 

thank them both for their commitment and service to ECCQ and we wish them well. We 

welcomed Alton Budd, Anthony Lin and Yasmin Khan, who were elected at the AGM. 

We also thank Ian Muil for his 10 years of service as ECCQ House Executive Manager and 

wish him well in retirement. 

I would like to express my appreciation to the Minister for Aboriginal & Torres islander and 

Multicultural Affairs, the Hon. Glen Elmes, the staff of Cultural Diversity Queensland, the 

staff at Queensland Health, the staff of the Department of Social Services, the staff at 

the Department of Education, Training and Employment and the staff at Brisbane City 

Council.

I would like to thank the members of the Board for their continued support.  I also thank 

the staff and volunteers for their contributions to the operations of ECCQ Ltd; Vivienne 

McDonald, Athena Ermides and Ian Muil. Special thanks to the Hon. Gary Hardgrave for 

his time with us as Company Secretary and Acting CEO, and for conducting the review 

of the operations of the organisation. My sincere gratitude and appreciation to Nick 

Xynias for his advice, encouragement and support throughout the year.

Agnes M. Whiten OAM

Chairperson
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Finance, Audit & Risk 
Committee Report
It is my privilege to again present the Ethnic Communities Council of Queensland’s 

fi nancial report for the year ended 30 June 2014.

This Annual Report consists of consolidated accounts and also, a segmented breakdown 

to show the performance of ECCQ House, Berlasco Court and Diversicare the three 

activity areas that make up the ECCQ Ltd. This is done for our members and stakeholders 

and also in the interests of transparency.

Over the years since its establishment ECCQ has played a strong and innovative role 

as a peak body in the ethnic sphere in Queensland, specifi cally in advocacy, policy 

development and in the area of health services. It has led the way. 

This year’s fi nancial report is a good result considering the diffi cult economic climate.

The auditor’s report highlights the prudent and conservative fi nancial policies and ECCQ 

remains an independent organisation that will continue to serve its members and wider 

constituencies for many years to come. 

We thank the departments and agencies from federal, state and local levels for their 

continued support and cooperation.

I also thank my fellow Directors on the Board and ECCQ staff for their support and 

commitment.

Alex Daniloff

Chair of the Finance, Audit & Risk Committee
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CEO’s Report
This is has been a challenging year for ECCQ House as we endured cuts to our budget, 

which meant saying goodbye to some valued team members. We plan to continue our 

core peak body functions and stay true to the mission this organisation was founded 

upon in 1976, to empower culturally and linguistically diverse communities to participate 

in and contribute to all aspects of society. 

I commend and thank the staff at ECCQ House for their hard work during these 

challenging times and I thank the staff at ECCQ’s wholly owned divisions, Diversicare 

and Berlasco Court, for working tirelessly to ensure CALD communities have equal 

access to health services. We know that diversity and inclusion build stronger 

communities. 

In March and April 2014, I took eight weeks of annual leave to visit with family in the 

Ukraine and Greece. I thank the Hon Gary Hardgrave for serving as Acting CEO in my 

absence. Shortly before I left, Ian Muil, ECCQ House Executive Manager, retired after 10 

years of service. I would like to thank him for steering ECCQ into new areas and I wish 

him well. 

In January the Board of ECCQ embarked on a full review of the entire organisation to 

prepare for an enhanced and productive future to more readily apply to government 

priorities. We continue to align our organisation with the dynamic circumstances of 

our sector, ensuring we successfully meet the full range of goals expected by our 

membership base.

The review resulted in an organisation re-structure that will have ECCQ’s three divisions, 

ECCQ House, Diversicare and Berlasco Court, working closer together. The review also 

advised a new role, Corporate Services Manager, to help with the re-structure and to 

provide executive support to the Board. 

ECCQ continues to be involved in a range of community engagement activities, 

including community leadership, employment pathway support and information sessions. 

Diversicare, which provides community based and coordinated in home care for the 

frail, aged people and carers, celebrated its 25th anniversary as an industry leader this 

April. Berlasco Court, an accredited aged care facility committed to high standards 

of nursing care for residents from a wide range of culturally diverse backgrounds, is 

currently in the process of developing future plans and vital activities in the area of aged 

care. 

We would not be able to achieve all we do without the support of our members and 

stakeholders. We look forward to another exciting, albeit challenging, and rewarding 

year ahead. We thank you for your support.  

Nick Xynias AO BEM

CEO & Hon President
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“I am Chinese Indonesian; my 

whole life I have lived between 

different cultures. I speak Bahasa 

Indonesia, English and Dutch. 

I always wanted to do something 

good to make the world a 

better place. So I choose to help 

people. I have been a teacher 

in Jakarta, a volunteer for the 

disabled in Holland and then 

I worked for elderly people in 

Holland and in Switzerland. 

I recognised the needs of elderly 

people. They were happy with 

me and I was happy with them. I 

could help them to say goodbye 

to life in a grateful way. That’s 

a life lesson for me. So when I 

moved to Australia I wanted to 

continue to work with the elderly. 

They are amazing. If we don’t 

judge people, it is a beautiful 

experience.”  

- Rossy Minata, Intake and 

Rostering Offi cer, Diversicare
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Diversicare General 
Manager’s Report
Diversicare is a major secular community care provider in Queensland.  We value the 

diversity of Queensland’s communities and we ensure that our services cater to the 

many needs of community members. Diversicare fi lls several important roles in the 

community including the provision of support services to the culturally and linguistically 

diverse (CALD) elderly and younger people with disabilities as well as delivering 

varied information, education and training programs to service providers and CALD 

communities. 

Our approach is fl exible, collaborative and designed to meet each person’s changing 

needs.  We pride ourselves on building a person’s strengths and capacity that is unique 

to them so that they can make informed choices about the services and support they 

require.

Over the past twelve months Diversicare has concentrated on the remodelling of our 

service delivery to a consumer directed care model that addresses the individualised 

goals of our consumers in a collaborative environment.

It has been a year of recognising the importance of partnerships and opportunities to 

work with other service providers to improve effi ciencies in the community.  

In April 2014, Diversicare celebrated 25 years as an industry leader in community care 

services. The celebration was held at the Parliamentary Annexe and was hosted by the 

Hon. Glen Elmes, Minister for Aboriginal and Torres Strait Islander & Multicultural Affairs 

and Minister Assisting the Premier. The evening was a great success and enjoyed by all 

guests and Diversicare staff.

I wish to extend my appreciation to all the staff at Diversicare for their outstanding 

professional work ethic and excellent service delivery to all our valued consumers 

throughout the year.  I also wish to thank the CALD organisations and individuals who 

work collaboratively with Diversicare to ensure our goals and objectives are met.  

I would like to take this opportunity to thank the Management Committee of Diversicare 

who manage the strategic operations of the organisation, in particular Chairperson, 

Agnes Whiten, Honorary President Nick Xynias, Serge Voloschenko, Alex Daniloff and 

Surendra Prasad for their support for the leadership team at Diversicare.

Vivienne McDonald  

General Manager 
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“I am 87 years old. I came to live 

here [Berlasco Court] 7 months 

ago, I think. I enjoy my time here 

[in the common room], I talk to 

people and then at night I go 

back to my home [his room]. 

I was born in 1927 in Poland, right 

after a military coup. I moved 

with my family to Germany when 

I was 7 years old. We eventually 

came to Australia when the 

war broke out. When we arrived 

we had to live in an internment 

camp – like a prison. 

Nobody liked us, but that 

changed. I’ve been to many 

places and I’ve made many 

friends.” 

- Ludwig Urbankowski, Berlaco 

Court resident



ECCQ Annual Report - 2013/2014  

Berlasco Court General 
Manager’s Report
Berlasco Court has enjoyed another good year with positive reports from residents and 

families with staff continuing to provide a high standard of care.  

The aged care industry has been in a state of uncertainly while the reform process was 

being discussed and while legislative processes were taking place.  These changes 

were put in on 1 July 2014; and the new system has been widely discussed and 

communicated to all stakeholders, so providers have had a clear understanding of the 

intention of the legislation.

By this time next year there will have been a full twelve months of data to enable us 

to appropriately evaluate the changes and report on impacts and opportunities for 

the future.  Emphasis during the past few months has been to ensure we have enough 

information and have the ability to disseminate this to all current and prospective 

residents.  Information on the changes can be viewed at www.myagedcare.gov.au.  

The My Aged Care website contains all relevant information about aged care generally 

as well as providing visitors with the ability to view all services, both residential and 

community, and compare pricing.  This website also contains a fee calculator enabling 

consumers to obtain a much clearer picture of their own personal fi nancial situation.  

Our own website www.berlascocourt.com contains valuable information on the services 

Berlasco Court offers.

There has been a great deal of work undertaken this year on  strategic planning, 

specifi cally master planning for the site to ensure that the organisation is well positioned 

to extend the number of beds and refurbish/rebuild/redevelop the site.  It is still 

early days in the deliberations, however there are a number of possibilities for future 

development currently being explored and this will be reported in more detail in future 

reports.

The sixth round of three yearly accreditation cycles is due mid-2015 and we look forward 

to once again showcasing the great work that is undertaken by the team here. 

 

The staff are to be highly commended for the work they do, and we would like to take 

this opportunity to thank them most sincerely for their continued dedication.  We would 

also like to thank the many volunteers who give so freely of their time and contribute 

so much to the Leisure and Lifestyle Program.  Support from residents and their families 

and friends is also highly appreciated and we thank everyone for continuing to 

communicate and collaborate with us in order to achieve the best outcomes for all 

concerned.  

Athena Ermides  

General Manager 
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“I believe community leaders 

are a great resource and 

an asset to their community. 

They establish unity within 

their communities to co-

exist in harmony, embrace 

inclusivity, equality and peace. 

Community leaders empower 

and encourage their members 

and communities by promoting 

principles of social justice and 

equality for all. 

The more challenges I take 

on as a leader, the more 

productive I become. The only 

person that stops me is myself; 

I rise to the challenge because 

success is inside me when I stay 

true to myself. As a community 

leader, I need to be patient, 

persistent and passionate. That 

is what I love about being a 

community leader.”

- Elijah Buol, President of 

the Queensland African 

Communities Council (QACC) & 

ECCQ Member
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ECCQ House supports social and economic 

participation for all Queenslanders through 

strengthening community associations, 

delivering leadership training, creating 

employment pathways and raising awareness 

of the benefi ts of cultural diversity. ECCQ 

membership is comprised of new and 

emerging and established CALD community 

associations, CALD individuals and 

community sector organisations.

Policy work 

This year marked some changes to ECCQ 

House’s policy work as the funding cuts to 

our peak body functions has made it diffi cult 

to sustain. ECCQ House’s policy priorities 

2013-2014 continued to focus on state 

level policy issues affecting Queensland’s 

CALD communities.  Policy research and 

consultations focused on education and 

employment, better health outcomes, 

stronger families and meaningful data 

collection on wellbeing and disadvantage. 

Policy Round Tables 2013-2014

ECCQ held a Policy Round Table on 

indicators of wellbeing and how to measure 

disadvantage for CALD communities in 

November 2013 to begin a discussion about 

what should be measured, and how it can 

be interpreted. It was well attended with over 

50 participants who work in the community 

sector, academia and government. The 

discussion unpacked the complexity of 

deciding on wellbeing indicators and 

accurate data collection. 

ECCQ held a Policy Round Table on Lifelong 

Learning and Employment Pathways for CALD 

communities in March 2014 to bring together 

experts in the fi eld of adult education to 

discuss current support services that help to 

increase completion rates. It was well 

attended with over 40 participants from 

the community sector and academia. 

Participants agreed that making some 

minor changes to the way the courses and 

training programs are organised and taught 

can positively impact on the success rate of 

students from a CALD background, where 

English is not their fi rst language. The main 

recommendations was the need for individual 

support, including ensuring overall concepts 

are understood, mentoring programs and 

support through counselling and tutoring.

2013 FECCA Conference – Breaking down 
the barriers: A strength-based approach for 
a just society

The Federation of Ethnic Communities’ 

Councils of Australia (FECCA) in partnership 

with ECCQ and the Multicultural Communities 

Council Gold Coast (MCCGC) hosted the 

2013 FECCA Conference on 7 & 8 November 

2013 at the Gold Coast Convention and 

Exhibition Centre, which attracted about 480 

delegates. 

ECCQ delivered four presentations: 

• The Lifestyle Modifi cation Program: 

Reducing Chronic Disease Risk in Ethnic 

Communities; 

• Cancer Screening in CALD communities 

– It’s time to broaden our focus beyond the 

body parts; 

• Enhancing the Multicultural Health 

Workforce by a Nationally Accredited 

Certifi cate IV in Primary Health and 

Community Care (Multicultural); and 

• A Day in the life of a CAMS (Community 

Action for a Multicultural Society) worker.

Community Engagement 
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“As community leader, 

you are a social worker, a 

counsellor, mediator, youth 

worker and gate keeper 

contributing immense 

time, personal resources, 

knowledge and skills across 

a wide range of issues.    

I love giving back and 

helping others, particularly 

with navigating through 

complex systems in a 

new country. But more 

importantly, I love creating 

meaningful opportunities 

for others, especially for 

disadvantaged youth.” 

- Mucktar Wesseh-Nah-

Konteh, President of the 

Queensland African Football 

Association (QAFA) & ECCQ 

Member
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Notable submissions

Submission to the Honourable Senator 
George Brandis, Attorney-General on 
the proposed amendments to the Racial 
Discrimination Act 1975

In April 2014, ECCQ urged the federal 

government to consider the likely impact 

of the proposed changes to the Racial 

Discrimination Act on the perception of the 

whole community, but especially those who 

are most vulnerable, concerning their own 

safety and the future harmony of Australian 

society in general. Those who responded to 

ECCQ’s survey overwhelmingly indicated 

their concerns about the proposed changes 

because they feared a loss of protection 

and a potential increase in racial smear and 

divisive commentary. 

The Queensland Plan

In September 2013, ECCQ’s submission to 

The Queensland Plan focused on a vision for 

Queensland where partnerships between the 

community, government and business sectors 

result in greater economic participation by 

everyone, including culturally and linguistically 

diverse communities. 

Second languages in Queensland schools: 
an investment in productivity and social 
cohesion

In August 2014, ECCQ called on the 

Queensland Government to maintain 

second language acquisition programs in 

state primary schools. Queensland is home 

to people from over 200 cultures and over 

20% of the population was born outside of 

Australia – that is an incredible asset on which 

to build future productivity and capacity in 

today’s global economy. 

Community Leadership Program 

ECCQ house’s Community Leadership 

Program, funded by the Department of 

Social Services under the Settlement Grants 

Program, aims to strengthen the settlement 

process by developing and strengthening 

community leadership skills and capacities 

to better support formal and informal 

community associations and support groups, 

and link emerging communities with more 

established communities. 

The program commenced in August 2013 

and the fi rst training course wrapped up in 

June 2014. Thirteen formal training sessions 

were delivered to about 20 participants, 

involving 40 hours of training in topics around 

governance and advocacy, including 

fi nancial management, confl ict resolution, 

media training, communicating effectively 

across cultures and events management. 

Six Leaders’ Lunches were held where 

new community members enjoyed the 

opportunity to connect with leaders from 

more established communities including the 

Vietnamese community and the Bosnian 

community.  Established community leaders 

shared their stories, their visions and their 

strategies.  

Seven meetings were conducted with 

mainstream community organisations 

including Annerley Community Bookshop 

and the Residential Tenancies Authority. 

Participants learned about a range of 

governance structures, opportunities for 

volunteer involvement and some of their 

basic rights and responsibilities as tenants and 

members of the broader community. 

Feedback from participants was 

overwhelmingly positive. Participants 

commented that the program had built on 

their individual leadership skills to contribute to 

existing community groups and associations in 

a meaningful way. Participants also said they 

valued the opportunity to further develop 

their networks to support the needs of their 

growing communities. 
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CALD Community Learning Program 

In January 2014, ECCQ received funding 

from the Department of Education, Training & 

Employment to mentor CALD Queenslanders 

to undertake and successfully complete 

vocational training in Rockhampton.

In partnership with CQ University, the program 

offers Certifi cate II and III level qualifi cations 

for employment in the areas of aged care, 

disability, community services work, and 

hospitality and kitchen services. The program 

offers individual support and mentoring 

as well as employment assistance after 

successful completion of the course. 

Students who enrolled in courses are from 

very diverse backgrounds including Malaysia, 

China, Zimbabwe, Zambia, Pakistan, Vietnam, 

Afghanistan, Thailand, Korea, Nepal, India, 

South Sudan and the Philippines.  

Key activities and successes:

Enrolment:

• 58 students enrolled 

Learning support provided:

• Support to students includes assistance with 

issues that may be negatively affecting their 

achievements academically, socially and 

also their long term goals. These issues include 

personal health, family issues, language 

barriers and academic concerns.

• Providing follow-up and monitoring 

individual progress. This is done through 

working in collaboration with the students and 

teachers.

• Assessing challenges and strengths and 

then working together with the student from a 

strength-based approach.

• Planning for educational goals and career: 

this includes job search assistance and 

employment placement assistance. 

• Having regular appointments with students 

who have high needs.

• Discussing with teachers to identify students 

with high needs and developing plans to 

address their needs. 

Leaders strengthen communities 

A group of aspiring leaders from Bhutan, Myanmar, South Sudan, Sri Lanka, Afghanistan, Sierra Leone, Iraq and 

the Democratic Republic of Congo were the fi rst graduates of ECCQ’s Community Leadership Program. They 

received certifi cates of participation at a graduation ceremony held on 28 June 2014.  

“ECCQ has a long history of supporting and mentoring community leaders,” said Nick Xynias, ECCQ CEO & Hon 

President. 

“Throughout Australia’s migration history, leaders have been vital in organising and maintaining ethnic 

community associations, which in turn play constructive and positive roles through advocacy, creating a sense 

of belonging and assisting with social and economic participation,” he said.

Alhajie Kanu, a refugee from Sierra Leone, said the skills he has acquired in the Community Leadership Program 

help him play a more active role within his community. 

“This program teaches participants on how to be a leader, and, as a result make signifi cant contributions to 

their community,” he said.

17
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At ECCQ we believe that all people should 

have access to health information and 

services that are culturally appropriate and 

relevant to their needs.

HIV/AIDS, Hepatitis & Sexual 
Health Program 

For almost 20 years ECCQ has been funded 

by Queensland Health to engage with 

migrant and refugee communities to improve 

their awareness of HIV, viral hepatitis and 

sexually transmissible infections (STIs), and 

reduce the risk factors which would result in 

higher infection rates.

In this fi nancial year we had a team of 10 

trained male and female Bilingual Community 

Health Workers conduct workshops and 

provide support for CALD communities across 

Queensland. They ensure that we have 

information about HIV/AIDS, hepatitis and STIs 

that is relevant, current, sensitive to taboos, 

traditions and culture, and is delivered in their 

home country language that can be fully 

understood by the program target groups. 

Communities and languages 

We worked with a range of communities, but 

focused on people from high prevalence 

countries such as sub-Saharan Africa and 

South East Asia. Some of our bilingual workers 

can speak a number of languages and they 

worked across different communities. 

The languages our program staff cover 

includes English, Dinka, Arabic, including 

South Sudanese Arabic, a number of South 

Sudanese dialects, Vietnamese, Burmese, 

French, Kinyarwanda, Kirundi, Swahili and 

Chinese.

Community health education 

This year we organised and delivered 101 

free community workshops and information 

sessions on HIV/AIDS, viral hepatitis and STIs 

to 1174 participants in Brisbane, Logan, 

Toowoomba, Ipswich and Cairns. Most of 

the sessions were delivered in community 

languages.

Play  Safe Project
 

We developed the Play Safe Project in 2013 

which uses soccer to promote safe sex and 

HIV education to African men. ECCQ’s 

bilingual community development workers 

have worked with 10 African teams and over 

230 young people in Logan, Redbank Plains 

and Toowoomba.

Cultural and BBV & STI training for service 
providers 

The program delivers training on providing 

care to patients and clients from CALD 

backgrounds. This year we delivered training 

for:

• Red Cross staff who work with asylum 

seekers;

• staff at the Logan Refugee Clinic; and

• practice nurses; we provided two sessions 

for practice nurses in the Brisbane North 

Medicare Local area. The sessions were a 

part of sexual health training organised by the 

University of Queensland and Family Planning 

Queensland. 

Health Promotion 
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“ECCQ helped me gain a 

scholarship to the AIDS 2014 

Conference held in Melbourne 

in July [2014]. I was so excited. 

I met so many delegates from 

other countries and other states 

in Australia and learned from their 

work and experiences. 

The subject of HIV/AIDS is taboo 

in many communities and 

stigma around the disease is a 

major issue. In my community, 

people don’t even want to hear 

about that, so as a community 

health educator, my job is very 

challenging. But what I love 

most about this work is helping 

and supporting members of my 

community.” 

- Evelyn Pe, Bilingual Community 

Development Worker for the 

Burmese community, HIV/AIDS, 

Hepatitis and Sexual Health 

Program
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Support 

We run support groups for people living with 

viral hepatitis and HIV. The support groups 

give people the opportunity to learn, share, 

and connect with other people in the 

community. This year we organised and ran 

15 different groups to support 150 participants 

from CALD backgrounds.

Some people with high needs require 

individual support to access information, 

testing and treatment. This year we helped 

12 individuals with high needs access vital 

services and receive the support they need.

Resources

We have health information on a range 

of topics, and in a variety of languages 

available free of charge. This year, we 

distributed 19,703 resources in 30 different 

languages on HIV, viral hepatitis, STIs, testing 

and prevention and general sexual health. 

Resources included printed resources, DVDs 

and condoms. 

Information stalls

We held 23 information stalls at various 

multicultural events to promote the program, 

health messages, and to distribute resources. 

Representing the needs of CALD 
communities

The program was invited to provide feedback 

on the new National Viral Hepatitis B, C and 

STI Strategies. Our feedback focused on the 

gaps in the new drafts such as recognising 

CALD communities as one of the priority 

populations for STI reduction strategy and the 

need for interpreters to improve access and 

equity.

The program worked with a range of 

organisations and was involved in a number 

of local, state and national committees 

and groups to promote the needs of CALD 

communities, such as the STI and HIV 

Transition Reference Group for Brisbane 

Metro North Medicare Local; Queensland 

Positive Speakers Bureau; Queensland World 

AIDS Day Alliance; Australia Federation of 

AIDS Council’s African Reference Group on 

HIV and the 2014 Australasian Viral Hepatitis 

Conference organisation committee. 
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“For me, cultural diversity means 

understanding that every person 

is unique and we all need to 

respect each other to explore our 

differences in a safe environment. 

It also means celebrating our 

cultural differences and moving 

forward together.

I speak to my children in 

Vietnamese. I believe with 

language skills my children 

can explore our culture further 

themselves.   

What I love most about working 

with culturally diverse communities 

is sharing their stories, their life 

journeys and seeing a happy smile 

on their face when they get the 

information that they need from 

us.”

- Hong Do, Workforce 

Development Manager,  Chronic 

Disease Program
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Chronic Disease Program

Our Chronic Disease Program, funded by 

Queensland Health, promotes healthy 

lifestyle choices and chronic disease self-

management in CALD communities. 

The program employs bilingual Multicultural 

Health Workers (MHWs) to conduct trainings, 

workshops and information sessions for 

CALD communities including Sudanese, 

Vietnamese, Pacifi c Islander, Arabic speaking, 

Indian, Sri Lankan and Spanish speaking 

communities.  

Living Well Multicultural Program - 
Health Education Program and Lifestyle 
Modifi cation Program  (LWM-HEP/LMP) 

We provide free health education sessions 

on healthy eating, physical activity, 

understanding the Australian Health System, 

diabetes, heart disease, asthma and other 

chronic health conditions in many languages. 

This fi nancial year the program delivered 

261 community education sessions to 

1472 participants from the following 

communities: Samoan, Sri Lankan, Burmese, 

Indian (Punjabi), Fijian-Indian, Vietnamese, 

Sudanese, Somali, Arabic Speaking and Farsi 

speaking.

Sessions were delivered across the following 

areas: South East Brisbane, Ipswich, North 

Brisbane and Rockhampton. 

The main topics that we covered in the LWM-

HEP/LMP sessions were:

• Nutrition: basic nutrition, what to buy to stay 

healthy, shopping, food labels and additives, 

healthy eating throughout the lifespan, food 

safety, storage and personal hygiene and 

nutrition for the elderly.

• Chronic disease: diabetes type 2, 

cardiovascular disease, asthma and chronic 

obstructive pulmonary disease, chronic 

kidney disease.

• Physical activity: physical activity education 

and get active together

• Cancers:  breast cancer screening, bowel 

cancer screening, and cervical cancer 

screening.

• Other: the Australian heath care system.

Shape Up Australia

Funded by the Australian Government, our 

team of MHWs promoted Shape Up Australia 

messages to CALD communities from 1 July 

2013 to 30 December 2013. We delivered 25 

education sessions and fi ve follow up sessions 

to 212 participants from Arabic speaking, 

Spanish speaking, African, Sri Lankan, 

Vietnamese and Pacifi c Islander communities.  

1.5% of participants consumed smaller 

portions

6.1% of participants consumed more 

vegetables

5.1% of participants consumed more fruit

5.6% of participants replaced soft drinks with 

drinking more water

We held 11 stalls during community events 

to promote the campaign messages in 

Southeast Queensland. In the regional 

areas similar information stalls were held in 

Rockhampton, Townsville and Mackay. 
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“Cultural diversity, to me, is 

acceptance, love and harmony. 

Where many different notes are 

combined to create a beautiful 

melody that everyone can enjoy.

I love working with CALD 

communities as I can understand 

their mixed feelings, the hard process 

they’ve been through and the 

challenges they are experiencing 

every day. I feel I have a lot to give 

them as I’ve been through all this 

too and my journey has been a 

successful one.  

I’m proud of being Iraqi Australian. 

I love my culture; I can’t survive 

without it. I love sharing it with 

my lovely family and friends by 

celebrating our Eid festivals, being 

together and sharing jokes to support 

each other. I also love mixing with 

other cultures and with the wider 

Australian culture. I love living in 

Australian culture with the Iraqi 

fl avour.”

- Hana Alraman, Living Well 
Multicultural Program Coordinator 
& Founder of of the Middle East 

Women’s Network
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Program evaluation 

In 2013, The Queensland University of 

Technology conducted a comprehensive 

evaluation of the LWM-LMP (Cullerton, K, 

Gallegos, D and Fleming, ML. 2013). Some of 

fi ndings from this evaluation were:

• The LWM-LMP was effective in signifi cantly 

decreasing BMI (p<.05) for the Bosnian, 

Indian, Samoan, Spanish-speaking and 

Sudanese groups. 

• Cardiometabolic risk decreased after 

completion of the program for all groups. It 

was also identifi ed that cardiometabolic risk 

increased with length of time in Australia.

Regarding long-term outcomes/

maintenance, when comparing LWM-LMP 

participants with members of the same 

cultural group who have not participated 

(and adjusting for age and gender), LWM-

LMP participants were:

• more likely to indicate they had lost weight 

in the last six months and were more likely 

to identify themselves as overweight or 

signifi cantly overweight;

• consuming signifi cantly more fruit and 

vegetables; 

• consuming less takeaway food items than 

their counterparts who had not attended 

(53% versus 69% weekly consumption) but 

still more than the general Queensland 

population (33%). The highest consumers of 

takeaway food were Sudanese, followed by 

the Samoan communities;

• signifi cantly more physically active than 

those who had not participated and were 

signifi cantly more active than they were 12 

months ago; and

• more likely to report food problems and in 

particular found they were unable to afford a 

healthy and varied diet. 

Reference Group

The Chronic Disease Program was supported 

by a Reference Group with representatives 

from Queensland Health, Mater UQ Centre 

for Primary Health Care Innovation, Heart 

Foundation, Carers Queensland, Greater 

Metro South Brisbane Medicare Local, Metro 

South Hospital and Health Services, Metro 

North Brisbane Medicare Local, West Moreton 

Oxley Medicare Local, West Moreton Health 

and Hospital Service and Medicare Local 

Gold Coast. 

Representing the needs of CALD 
communities

We participated in local, state and national 

networks and working groups including 

National CALD Diabetes Expert Reference 

Group (representing FECCA), Princess 

Alexandra Hospital’s Health Literacy Working 

Group, Supportive Networks for Chronic 

Disease, and Community Advisory Board for 

Metro North Health and Hospital Service to 

ensure the needs of CALD communities are 

represented.
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Certifi cate IV in Primary Health and 
Community Care (Multicultural)

ECCQ held a graduation ceremony for the fi rst graduates of the only nationally 

accredited Certifi cate IV in Primary Health and Community Care (Multicultural) 

on 25 October 2013 in South Bank, Brisbane. Fifty students became the fi rst 

health workers in Australia to be recognised as qualifi ed to work with CALD 

communities in a multicultural society. 

The graduates have come from across the globe including Argentina, Bosnia, 

Burundi, China, Cook Islands, East Africa, Fiji, India, Iraq, Macau, Myanmar, New 

Zealand, Papua New Guinea, Rwanda, Samoa, South Korea, Sri Lanka, Sierra 

Leone, Sudan, the Philippines, Tonga, Tanzania and Vietnam. 

This certifi cation provides qualifi cations to improve access to health care 

through culturally inclusive health service delivery and increase employment 

opportunities for individuals from CALD backgrounds. 

“This is a milestone for them and for Queensland, but also for ECCQ as we 

standardised a model that has proved successful in our own health programs,” 

said Hong Do, Workforce Development Manager. 

Hana Alraman, ECCQ Living Well Multicultural Program Coordinator said the 

course helped her to develop cultural competency. “It taught me how to work 

with and understand people from other cultures.”

“Most people in the health fi eld will focus only on your symptoms, but when 

you are knowledgeable about different cultures you can explore different 

behaviours that are beyond what you think is ‘normal’,” she said.

Since the graduation ceremony, some of the graduates have gained 

employment in the health care sector, community sector through health 

promotion, and city planning around access to health services with City 

Councils. 

ECCQ wins prestigious workforce innovation 
award

ECCQ won the Education or Training Provider award in the prestigious 2013 

Health & Community Services Workforce Innovation Awards on 12 September 

2013 for Certifi cate IV in Primary Health and Community Care (Multicultural).

The judges said: “This qualifi cation will enhance the professionalism of, and 

help towards establishing a pool of qualifi ed CALD health workers and improve 

the access and standard of health care to CALD populations with a focus on 

culturally inclusive health service delivery.”
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Diversicare provides quality community 

based and coordinated in home care for 

the frail aged and carers and people with 

disabilities as well as delivers education and 

training, resources and projects to support 

aged care service providers and CALD 

communities.

Services

Home and Community Care (HACC) 

The HACC program is our largest service 

delivery program. Since 2012 this program 

has been federally funded, currently by 

the Department of Social Services (DSS) for 

consumers aged 65 and over and state 

funded by the Department of Communities, 

Child Safety and Disability Services for 

consumers aged 65 years and under. 

This year we delivered individualised care to 

over 1100 HACC eligible consumers in the 

Brisbane, Caboolture, Sunshine Coast, West 

Moreton and Gold Coast regions.

HACC transport services  

This new service, funded by DSS, includes 

transport funding for HACC eligible consumers 

aged 65 and older in the Darling Downs 

region and more specifi cally in Toowoomba.  

Community Visitors Scheme (CVS) 

CVS received further funding from DSS for 

another 3 years and also extended funding of 

5 community places in Toowoomba. 

 

This means the continuation of the 22 

approved volunteers visiting CALD residents 

of nursing homes who have very little or 

sometimes no family support. This role is 

crucial to these residents as it assists in 

reducing their feeling of isolation and 

loneliness by communicating in their own 

language with someone who genuinely 

cares. 

The opening of an offi ce in Toowoomba 

in 2014 for the delivery of HACC transport 

services and CVS services was another great 

achievement for Diversicare in its expansion 

of service provision.

The Community Aged Care Packages 
(CACPs) 

Funded by DSS, CACPs is a care option that 

allows individuals to receive care in the 

comfort of their homes. We currently have 287 

CACPs in the Brisbane, Caboolture, Sunshine 

Coast, West Moreton and Logan River Valley.

Community Care 
Diversicare
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“Everyone is a citizen of the world 
with their own differences and 
cultural richness. 

 I love that my work has me visiting 
clients from different cultural 
backgrounds. I love to hear their 
stories and to just listen to them. I 
also love their accents, I fi nd that 

very interesting and unique.

 I love soccer and I follow my 

favourite Colombian soccer team. 

We also celebrate Colombian 

independence day on July 20th; 

there is always an excuse to have 

a big party.”

- Milena Romero-Casallas

Community Care Coordinator, 

Diversicare
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Education and training

The HACC Multicultural Advisory Service 
(HACC MAS) 

HACC MAS, federally and state funded 

by DSS and Department of Communities, 

Child Safety and Disability Services, delivers 

information, education and training to service 

providers on cultural competence and 

cultural awareness. HACC MAS also delivers 

education sessions and information to CALD 

communities on available services.

This fi nancial year the HACC MAS team 

conducted over 70 workshops for service 

providers across the state on topics such 

as cultural awareness, culturally inclusive 

services, culture and end of life, culture 

and dementia, working with professional 

interpreters and health and wellbeing for 

CALD older Australians. 

Over 2000 participants attend these 

workshops from service providers including, 

Tall Trees Tanah Merah, Wesley Care, Meals 

on Wheels, OzCare state-wide, Blue Care - 

state-wide including rural and remote, Burnie 

Brae, Life Without Barriers, Anglicare and 

others. 

Over 100 information session and 10 expos 

were provided for CALD communities and 

over 3000 people participated from the 

following communities: Vietnamese, Italian, 

Chinese, Japanese, Spanish speaking, 

Fillipino, Greek, Serbian, Sri Lankan, Indian, 

PNG, Indonesian, Somali, Rwandan and 

Sudanese. 

 

The Partners in Culturally Appropriate Care 
(PICAC) 

PICAC, funded by DSS, is an initiative to 

improve partnerships between aged care 

service providers and CALD communities to 

ensure the special needs of older people 

from CALD backgrounds are identifi ed and 

addressed.

The PICAC team conducts statewide activities 

including delivering training, information 

sessions and workshops, and developing 

resources on working with CALD communities. 

This year 732 people attended PICAC 

trainings, information sessions and workshops. 

Multicultural Healthy Lifestyle Project 
(MHLP) 

MHLP, funded by DSS, focuses on healthy 

ageing for CALD communities by providing 

vital information on lifestyle factors 

contributing to chronic disease or illness, 

healthy eating and nutrition and how to 

access available aged care services that are 

appropriate to their needs. 

The project delivered sessions to Filipino 

Carers and Vietnamese, Somali, Swahili and 

Arabic speaking communities. 

Over 70 Information sessions and 64 

educations sessions were delivered to the 

communities above and over 200 CALD 

participants attended. 

Over 60 educations sessions were delivered 

on aged related chronic diseases and 

Illnesses such as diabetes, heart disease, 

stroke and mental health and over 1000 CALD 

participants attended.

Over 25 healthy eating education sessions 

were delivered and over 500 CALD 

participants attended.
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“I was born in Granada, Spain 
and I grew up in Córdoba. I 
came to Australia in 1974 with my 
husband. We had our 3 children 
here - 2 girls and 1 boy. Now I 
have 7 grandchildren and 5 great 
grandchildren. 

In June next year I will celebrate 
my 80th in Spain with my family. 

I like the Spanish group activities 
at WE CONNECT. We have a very 
good time, the people are very 
nice. My favourite activity is the 
group exercise.”

 - Encarnación Gomez, 
Diversicare respire centre, WE 

CONNECT, client  
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Key staff appointments this year include:

• Annalise Webb - HACC MAS Project Offi cer 

based at the Gold Coast offi ce

• Mary Andrew - CVS Coordinator and more 

recently PICAC Project Offi cer

• Ljiljana Macura - Multicultural Healthy 

Lifestyle Project Offi cer based at the Mt 

Gravatt offi ce

• Latesha Tuck - Multicultural Healthy Lifestyle 

Project Offi cer based at the Townsville offi ce

• Maria Ma-Amo - MAS Community Liaison 

Offi cer  based at the Townsville offi ce

• Rachel Mackie - Quality Assurance Offi cer 

based at the West End offi ce 

• Krysztof Iwicki - Activities Coordinator - WE 

CONNECT 

• Laura Urrego Ruiz - Rostering offi cer based 

at the West End offi ce

• Sylvie Hayere - CVS and Transport 

Coordinator based at the Toowoomba offi ce

West End Connect – Respite Centre

Diversicare opened its fi rst respite and activities centre, West End Connect (WE CONNECT), in January 2014 for 
HACC eligible clients from CALD communities. WE CONNECT brings communities together for social support, 
healthy lifestyle assistance, uplifting physical activities and fun events.  

From January to June, WE CONNECT expanded the respite program by providing activities four days a week 
for 13 different CALD community groups. The activities included Tai-Chi, line dancing, group exercise, bingo, 
dominos, music and in-house movies, relaxing morning teas and delicious lunches supplied by a local café. 

Krys Iwicki, Diversicare Activities Coordinator said the feedback from clients attending the centre activities has 
been very positive and that he is keen to keep up with demand.  

“Since the centre opened I have been conducting surveys with clients who attend activities in our current 
respite program to fi nd out what their interests are and to get a sense of what activities they would like to do,” 
he said.

What sets WE CONNECT apart from other respite centres is that activities bring together people from the same 
cultural and language background. 

“When they can converse with people in their fi rst language, they are happier,” said Krys. “They are interacting 
and it keeps them mentally active. Often times when people age they revert back to their fi rst language, so it 
helps to be connected to people in their own community who speak the same language.”

31



“I am from Southern Germany. I 
don’t think I know how old I am 
anymore [chuckles].” 

What brought you to Australia?

“When I was young, I saw 
an advertisement looking for 
tradesmen in Australia, so I 
decided to come.”  

So, you were a tradesman? 

“Yes, I still am! An electrician.”

- Wilhelm ‘Bill’ Suess, Berlasco 

Court resident
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Berlasco Court Caring Centre is a fully 

accredited residential aged care facility 

committed to high standards of nursing care 

for residents from a wide range of cultural 

backgrounds. Berlasco Court was purchased 

by ECCQ in 1988 to fulfi l its vision of providing 

culturally inclusive care for people from CALD 

backgrounds.

Services 

This year Berlasco Court continued to offer a 

high standard of care to 60 residents from 22 

different cultural backgrounds. 

Our staff members come from 30 different 

cultural backgrounds and speak over 56 

languages. This allows some of our residents 

to communicate in the language of their 

country of birth when needed. Registered 

nurses are on call 24 hours a day to ensure a 

high quality of care.

Allied Health Professionals such as a speech 

pathologist, occupational therapist, and a 

dietician were provided when necessary and 

physiotherapy and podiatry were offered 

on a seasonal basis at no cost. We provided 

information on other health services free to 

residents, such as optometry, hearing and oral 

services to residents, relatives and carers. 

 

Medications and other pharmaceutical 

products continued to be supplied to 

Berlasco Court by St Andrew’s Aged Care 

Pharmacy Services.

Leisure and Lifestyle Program

Residents at Berlasco Court continue to 

enjoy the Leisure and Lifestyle Program. 

This program includes the services of two 

full time diversional therapists. They provide 

quality leisure and recreational experiences 

that contribute greatly to the wellbeing of 

residents. 

This year they organised a wide range of 

activities including exercises, arts & crafts, 

card games, music, concerts and outings to 

suit the interests and abilities of the residents. 

The monthly program of events is planned 

according to the different cultural holidays 

celebrated by our residents and changes 

each month. Our biggest event this year was 

the annual Christmas party for staff, residents 

and families.

Residential Care 
Berlasco Court
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“I am from Greece, but we are all 

Australian. I have 7 children, all born in 

Brisbane.” 

Tony takes out pictures of his family from 

his pocket. He points to each child and 

tells me their name. 

“This picture was taken at Mary’s [his 

daughter] wedding. Number one 

family!”

What are your favourite pastimes? 

“I love to fi sh. I love snapper, I love all 

fi sh!” 

Where do you like to fi sh? 

“In Brisbane – Victoria Point and 

Moreton Island.

“And I love to garden. I grow my own 

vegetables.” 

He points to his balcony off his room 

at Berlasco Court – full of herbs and 

vegetables he’s growing.

“I love to spend time with my family. 

That’s number one.” 

- Antonios ‘Tony’ Kostoglou, Berlasco 

Court resident
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The Leisure and Lifestyle Program also 

links up volunteers with residents to create 

opportunities for social interaction that are 

culturally sensitive for residents. This year 

there were a number of volunteers who 

came a few times a week and others who 

came from time to time, when they could. 

There were also a number of school students 

who undertook community work at Berlasco 

Court and a few stayed when the work was 

completed. 

Quality improvement

Planning commenced this year to expand 

the facility to meet the high demand. Work 

was completed on the addition of a new 

nurse’s station on the North Wing adding 

much needed space to the Recreation Area 

downstairs and this was very well received.

 

Education and professional development

Communication and language support 

is offered to staff by a specialist English 

language teacher. She works with individual 

staff members and delivers tailored education 

sessions on subjects such as general 

communication, diffi cult conversations, 

confl ict resolution and complaints handling.  

All staff members undertake education and 

training for one hour every fortnight on topics 

such as dementia and challenging behaviour 

as part of their rostered hours.

All staff completed mandatory annual 

training on topics such as fi re and emergency 

evacuation updates, infection control, 

disaster management and safe food 

handling. All Clinical Managers completed 

an annual day long workshop to ensure 

professional development and training is 

current. 
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“I live in Hong Kong and visit my grandma once every few months. I would like 

to visit her more, but it all depends on my roster each month. 

My favourite thing about my grandma is her humour and wit, despite her age. 

Whilst some things go with age, it is amazing how some things remain, and in a 

big way too! 

She always encouraged me to work hard in school and strive for my dreams. 

That has helps me get to where I am today. As for now, she is a constant 

reminder that you should never forget your family. 

- Allister Morgan, Alice Morgan’s grandson

Alice is a Berlasco Court resident.
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“Cultural diversity means 

coexistence of rich arrays of 

different ethnicities and their 

cultures, both between themselves 

and with the wider Australian 

public.

ECCQ has a long established 

history in serving the migrant 

multicultural communities in 

Queensland as well as providing 

relevant culturally diverse aged 

care services. 

We a non-religious, non-political 

and all inclusive and fair platform 

for all multicultural communities 

and their members to voice their 

concerns. 

Becoming a Board Director is in 

the hope of providing my legal 

expertise as a lawyer to serve 

even greater integration between 

ECCQ members and clients, and 

with the Australian pubic and 

government services.”  

- Anthony Lin, ECCQ Director



Scott: “I visit Betty every day. 

We’ve been together every day 

since we met in 1955.”

Where did you meet? 

“On a holiday at Mermaid Beach. 

I was staying in a house on one 

end of the street and Betty was 

staying with a friend on the other 

end of the street. We both had to 

walk the same way to get to the 

beach.”

What is the secret to a long 

marriage?

Scott: “Patience.”

Betty: “Yes, and dancing. We 

danced a lot.”

- Lisbeth ‘ Betty’ (Berlasco Court 

resident) and Scott Robinson



“ECCQ empowers us to feel 

proud of our culture. We are 

all sharing and learning from 

all cultural practices – this is 

the benefi t of cultural diversity. 

Through my work I have the 

opportunity to help and 

support many people through 

programs that make them feel 

included and accepted.   

I moved here with my family 

from Guatemala. I love living 

in Australia. I feel proud of 

who I am and I love what I do 

and being and feeling a part 

of my community and other 

communities.”

- Elba Orellana, ECCQ 

Multicultural Health Worker for 

Spanish speaking communities


