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Introduction 
This guide to selling at markets has been compiled as part of Ethnic Communities Council of Queensland’s SWEEP 
(Supporting Women’s Employment and Economic Participation (SWEEP))  Project funded by the Department of 
Home Affairs in 2019. Over 50 women from Culturally and Linguistically Diverse communities participated in this 
project, attending workshops, information sessions or individual sessions. Many were interested in markets and this 
guide has been designed with them in mind, especially women who are new to holding market stalls. It has been 
prepared by Cathrin Feltham, an experienced market stall seller and market convener with assistance from ECCQ’s 
SWEEP team.   Cathrin facilitated many of our workshops on markets.   ECCQ would like to thank Cathrin, Pacific 
Island Women’s group Frangipani Friends, and belong community association and the women connected with 
belong  who already run and sell at their own market.   There is more information about Cathrin at the end of this 
guide.   
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 What’s good to sell at markets? 
It’s a good idea to go and see some markets and see what sorts of things are people are selling and buying, and what 
is popular.  You might think of something unique from your own culture (that you think that others might like too, 
for example food, crafts, toys or clothing.  Or you might like to create your own crafts, jewellery or food.   Think 
about what you love to make or wear or eat! You might even like to think about things that you love but do not see 
much in Australia.    

Remember that for preparing and selling food you will usually need food licences.  
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How to set up a stall- what you will need 
These are some of the things you will need to get you started-  

• A good sturdy Gazebo – for protection from sun and rain.  This costs around $180. 
• Weights – these are essential in windy weather – You can buy them from hardware stores and they costs 

around $30 - $60 
• Adequate lighting for evening markets or for setting up early in the morning 
• Trestle tables – foldable (around $50), and table cloths - $50 
• Shelves or racks for display 
• Change, price tags, bags, business cards 
• Emergency kit – bandaids, headache tablets, sticky tape, scissors, torch 
• Electronic payment methods- like eftpos machine (if you do not have one, make sure you go to a market that 

has an ATM so your customers can get money.) 
• A chair or two to sit down 
• A trolley to get it all there 
• If you are just trying markets out for the first time, some markets will rent you a table and gazebo for extra 

cost 
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Types of Markets 
Make sure to choose a market that suits you and your products.  There are all different types of markets to choose 
from and these include- 

 

• Monthly craft/handmade only markets 
• Weekly farmers markets- but these often include some craft and special products, “boutique” 
• Long established markets such as Mt Gravatt, Rocklea, Manly, Davies Park Market 
• One off markets- like Vintage markets- they might sell secondhand items from past eras such as fashion 

items.  You might have unique or novel items from your own culture, for example clothing, jewelry or 
decorations.  

• Fetes or Fundraisers- like school or church fetes 
• Festivals- local community festivals that are often held once a year or every two years.   
• Markets can be held indoor or outdoor or both 
• Night markets 
• Dog friendly markets 

  

 

What to do before you book your stall 
It is good to ask the market co-ordinator some questions to help you decide if it is a good market for you. 

 
• How long has the market been operating? 
• Do you have a website and/or Facebook page? 
• How busy is the market?  (Also go yourself to check it out) 
• Do they have lots of parking? If there isn’t much parking then it will be hard to unpack and pack up, it will 

also discourage people from coming.  
• How do they promote the market? 
• How many stalls are there? 
• How much is the stall fee and what’s included?  (For example does it include a table? Or insurance?) 
• How many stalls sell the same or similar products? 
• How big is the stall space? 
• Do you need public liability insurance? (more about public liability insurance below).  
• What happens when it is raining or bad weather?  
• If you don’t accept card payments – do they have an ATM at the market? 
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Starting out – Your first market stall 
 

Get everything packed and ready the night before (or in the morning if the market is in the afternoon or evening).  
Make sure you remember food, water, a hat, your chair, your phone and perhaps a book to read if it’s quiet. 

Know your way there and arrive early.  Familiarise yourself with the “bump in” information, i.e. where to unload, 
where to leave your stuff, where to park, what time they expect you to be there.  Some markets require you to 
arrive by  a certain time or for your car to be out of the market area by a certain time.  Make sure you adhere to 
those times.   Most markets will send you detailed info before market day.  Please READ this info.  

It’s a good idea to do a practice set up at home before the first day.  That way you have an idea of how you’ll set up.  
Things will take much longer than you think on the first day and you want to aim to be ready when the market 
opens. 

Also familiarise yourself with the “bump out”  (i.e. packing up) information.  Market organisers don’t like stalls to 
pack up early, unless they give you the go ahead to do so.  Even if it’s quiet, you never know when that last minute 
customer will come to your stall and you definitely don’t want to miss out on a sale.  

 

Interacting with Customers 
Even if you do not have a lot of English, a smile and being friendly and welcoming makes a big difference!  Make sure 
you always get up from your chair (if you are sitting down) and say hello to your customers.   If you can, tell them 
about your product with enthusiasm. You could also show them things in your stall or tell them about items they 
may have missed. 
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How to price items for markets 
The following is just a guide, as everyone is different and there is no right or wrong price.  

 

If it is a Handmade item 

Know the market – how much are customers willing to pay and what do others charge? 

*  Look at what others charge for a similar product 

*  Ask friends/family what they would be willing to pay – minimum, maximum 

*  Look at how successfully other businesses move their product at their given price 

*  Work out a range of prices and at first position yourself in the middle or just below 

 

Work out your costs: 

*  Material (try your best to buy in bulk and at wholesale price) 

*  Your time 

*  Tools bought and used or hired and used to make your items 

Try these formulas: 

Cost of supplies + $10/$20per hour of time spent = Price A 

Cost of supplies x 3 = Price B 

Price A + Price B divided by 2 = Price C 

Compare price C to your market research and adjust accordingly 

 

If you are reselling items that you have bought not made yourself-  

 

Cost based pricing- an example of this is-  

Cost of product: $10 

Cost of postage: $1 

Markup 50% 

$11 + $5.50 = $16.50 or $16.49 

 

Market oriented pricing 

 

Look at what your competitors are selling their product formulas.  Price your’s below, the same or above, depending 
on how you believe your product compares to their products and pricing.  
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Ways to help promote your stall 
 

Start out with the basics (for example handwritten signs), but add some or all of these as you grow your 
stall/business 

Have some small signage and large signage at your stall so people remember your business name 

Have business cards that you can give out (you can get these printed cheaply at vista print or also at Officeworks) 

Attend the same market regularly 

Start a Facebook page/Instagram- and make sure to tell people about it! 

Tell customers how to get in contact with you 
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Public Liability Insurance 
What is Public Liability insurance? 

Public liability insurance protects stallholders if they cause damage or personal injury to other people at the market. 
For example if someone was to trip and hurt themselves at your stall, and you were found to be responsible, you 
may be liable for their medical costs and even lost income.  Some markets include this for free.  Other markets 
charge a little extra.  However most markets expect you to have it.  You may find it costs roughly $250 per year. 

 

What other licences will I need? 

You might need a food licence or other types of licences.  However this varies depending on what Council area you 
are in so it is best to find out from the Council.  Also ask the market manager for information on what licenses you 
need and who to contact.   

 

Other things to keep in mind when holding a stall 
Be patient and don’t give up if the first week does not go as planned.  Learn as you go, take it one market at a time, 
and after each market think about what worked, and what didn’t. 

Remember market success can depend on many things.  Some of them will be out of your control like the weather, 
location, what other stalls were there and even what other events are held on the day.   

But here are some questions you may like to ask yourself if the market didn’t go as well as you’d hoped: 

Did you pick the right market for your products? 

Did you have your pricing right for the clientele? 

Could you change your display to make it more appealing? 

There are rules that determine whether your stall/business is a hobby or an actual business. A hobby is more for 
enjoyment and interest and not something you make a lot of money from.  If you make lots of profit you should also 
check your tax requirements.  It is best to visit the website-  www.business.gov.au 

Useful sites and links 
Local Facebook groups include 

QLD Markets & More Networking-  

Market Madness SE Queensland 

Stall Holders & Markets in Brisbane & Surrounds QLD 

 

Websites 

Brisbane kids www.brisbanekids.com.au/ 

Urban list www.theurbanlist.com/brisbane/a-list/best-markets-brisbane 

Must do Brisbane www.mustdobrisbane.com/features/brisbanes-best-markets 

www.mustdobrisbane.com/features/sunday-markets-brisbane-dec-22 

The Weekend Edition https://theweekendedition.com.au/ 

about:blank
about:blank
about:blank
about:blank
about:blank
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About Cathrin Feltham 
Cathrin was born in Germany and moved to New Zealand in 1994 where she studied and worked before she 
migrated to Australia with her husband and young daughter in 2011.  She became interested in market selling as it 
was creative and provided flexibility whilst raising her young family.  She started by selling hairclips she made and 
soft toys and her stall was called Mamma Mia Handmade Goodies.  She then started her own market,  “Mamma Mia 
Market”  in 2014.  This ran for 18 months, before she started a Farmers and Food Market,  Mid Week Eat and Moo 
and Glue Farmer’s market. Both these markets operated for just over a year.  Her experience as a woman from a 
Non-English Speaking Background who is new to Australia has helped to drive her passion and enthusiasm to share 
her knowledge and help other women who are looking for both creative pursuits and income.   
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