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Chairperson’s Report

ECCQ Ltd has been established for 39 years as the peak body in Queensland for ethnic 

communities and multiculturalism. Through its three wholly-owned divisions, ECCQ 

encourages and supports cultural diversity through community engagement, education 

and training, health promotion and culturally appropriate aged care service provision.
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Chairperson’s Report

Berlasco Court continues to be the only 

recognised service in the state to focus on 

cultural inclusiveness alongside excellence in 

care. 

ECCQ has always recognised the synergies of 

partnerships. An example of such collaboration 

is a research project with the Royal District 

Nursing Service which produced An Evaluation 

of Diversity Education delivered to CALD 

Community Aged Care Workers.

Our Partners in Cultural Competence (PICAC) 

Program, managed through Diversicare, is 

another example of a productive partnership 

which has been successful for over 12 years. 

The program forges connections between 

aged care service providers and CALD 

communities. Currently funded by the 

Department of Social Services (DSS), the PICAC 

Program helps to profi le communities’ needs as 

well as gather information and ideas.

The social and economic participation of all 

Queenslanders is essential to cohesiveness. 

In partnership with Central Queensland 

University (CQUniversity) and with funding from 

the Department of Education and Training 

(DET), ECCQ delivers vocational training in 

Rockhampton to CALD students, including 

those from emerging communities. Together 

with individual mentoring, the successful 

students are supported through to the 

employment stage. We are very proud of the 

students who successfully completed their 

training this year.

ECCQ continues to conduct programs that 

promote healthy lifestyles among CALD 

communities and programs that enable those 

with chronic diseases to self-manage their 

conditions. 

It is my pleasure to present to the members 

and communities of the Ethnic Communities 

Council of Queensland Ltd (ECCQ) this 

Annual Report for the year ended June 2015.

It was a sad year for ECCQ Ltd during which 

it lost its co-founder, Honorary President and 

Volunteer CEO, Mr Nicholas (Nick) Xynias AO 

BEM. Nick passed away on 25 January 2015 

after a short illness. For almost 40 years, Nick 

was at the helm of ECCQ, guiding it in its 

mission to achieve the best possible outcomes 

for multiculturalism in Queensland. To 

commemorate Nick’s enormous contribution 

to ECCQ and to Queensland communities, 

ECCQ re-named its head offi ce building Nick 

Xynias House, as a permanent reminder of 

Nick’s legacy.

This year’s report lists ECCQ programs and 

services which refl ect our strategic goals. 

Diversicare and Berlasco Court Caring 

Centre continue to achieve ECCQ’s 

vision by providing culturally appropriate 

and innovative models of aged care to 

multicultural communities. Through these 

divisions of ECCQ, we are able to contribute 

to state and national policies and collaborate 

with government and non-government 

stakeholders to ensure that people from 

culturally and linguistically diverse (CALD) 

backgrounds have their special needs 

identifi ed and addressed in the planning of 

care services and in service delivery.

In addition to providing high quality 

community care, Diversicare is also an 

approved registered training organisation 

(RTO) that continues to provide education 

and training to service providers on cultural 

competence and cultural awareness.
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In addition, ECCQ continued to provide and 

promote programs which focused on HIV/

AIDS, hepatitis and sexual health. Our health 

programs are detailed in this report.

It is important to emphasise the value that 

Queensland Health, one of ECCQ’s major 

funders, places on disease prevention in 

CALD communities. It is also necessary to 

acknowledge the value of collaboration with 

our stakeholders, for example Brisbane North 

Primary Health Network, Brisbane City Council, 

Arthritis Foundation Queensland, Heart 

Foundation, Diabetes Queensland, National 

Stroke Foundation Queensland, Central 

Queensland Multicultural Association, YAMADI 

Mackay, Townsville Multicultural Support 

Group, Queensland Network of Alcohol and 

Other Drug Agencies. 

It was very signifi cant that the Palaszczuk 

Government delivered on its election 

commitment to remove the contentious ‘no 

advocacy’ clause from the Queensland 

Government service agreements. It was also 

very pleasing to hear from Hon Shannon 

Fentiman, Minister for Communities, Women 

and Youth, Minister for Child Safety and 

Minister for Multicultural Affairs at an ECCQ 

hosted breakfast function earlier in the year 

that the Palaszczuk Government is welcoming 

advocacy from the community and is actively 

assisting productive engagement of non-

government stakeholders in the community 

sector with the government departments.

As part of our community engagement work, 

ECCQ’s Community Leadership Program 

continues to empower emerging community 

leaders. This program was extended statewide 

in June 2015 and is funded by DSS under the 

Settlement Grants Program. The program’s 

objective is to increase the knowledge of 

leadership, advocacy and governance as 

well as link new and emerging leaders with 

more established communities. It is important 

to note DSS’s continued support for this one of 

a kind program.

As a peak body, ECCQ welcomes the state 

government’s new as well as invigorated 

initiatives in the areas of health, training, 

disability and community services. ECCQ will 

continue to strengthen its engagement with 

the community sector, its stakeholders and 

government. 

The successful collaboration in pursuit of 

common goals should lead to greater 

community dividends for multicultural 

Queensland.

On another positive note, ECCQ welcomes 

the Palaszczuk Government’s proposal to 

introduce the Multicultural Recognition Bill 

and the creation of an Interim Multicultural 

Community Reference Group to advise 

Minister Fentiman on issues affecting CALD 

Queenslanders. This group will operate 

until the Multicultural Queensland Advisory 

Council is formed under the new multicultural 

legislation next year. It is a privilege to 

be serving Queensland communities as 

a member of this group. It is important 

to acknowledge that Multicultural Affairs 

Queensland (MAQ) within the Department of 

Communities is at the forefront of multicultural 

policy. In conclusion, I gratefully acknowledge 

and thank all of our funding bodies which 

include all levels of governments. I particularly 

want to thank the public servants who guide 

us through the implementation processes of 

government policies.

I thank all our program managers and division 

managers for their leadership, loyalty and 

commitment. I express my gratitude to all our 

valued staff and to all our volunteers who 

play an important role in the many facets of 

our organisation. We invite you to read about 

the great work they all do in our quarterly 

magazine EVOCA, and in our monthly 

e-newsletter. 

Finally, I want to express my special thanks 

to my colleagues on the Board for their 

guidance and support. It has been my 

privilege to serve on the team.

As ECCQ enters its 40th year of serving the 

multicultural community in Queensland, I 

acknowledge the enormous contribution 

made by my predecessors over those 

decades which began in 1976. Their 

dedication and visionary leadership served 

as an inspiration for countless others. I feel 

confi dent that this legacy will be carried on 

by an energised and strategically focused 

ECCQ team. On behalf of ECCQ, I submit this 

Annual Report to you.

Serge Voloschenko OAM

Chairperson



WWW.ECCQ.COM.AU6

Finance, Audit & Risk 

Committee Report

It is my privilege to again present the Ethnic 

Communities Council of Queensland Ltd’s 

fi nancial report for the year ended 30 June 

2015.

This Annual Report consists of consolidated 

accounts and also, a segmented breakdown 

to show the performance of ECCQ, 

Diversicare and Berlasco Court Caring 

Centre, the three activity areas which make 

up ECCQ Ltd. This report is for the benefi t 

of our members, stakeholders and also in 

the interests of transparency to the wider 

community. 

Since its establishment in 1976, ECCQ has 

played a strong and innovative role as a peak 

body in the ethnic sphere in Queensland, 

specifi cally through advocacy, policy 

development and in the area of health 

services. It has played a leading role in 

multicultural Queensland. 

This year’s fi nancial report remains positive 

considering the diffi cult economic climate. 

The auditor’s report highlights the prudent and 

conservative fi nancial policies followed by 

ECCQ. 

We remain an independent organisation 

which will continue to serve its members 

and wider constituencies for many years to 

come, endeavouring where possible to be 

sustainable and responsive to our members’ 

changing needs. As part of the growth of 

ECCQ, we will continue to avail ourselves of 

opportunities that assist our members. 

Once again, the auditors have stated that 

ECCQ does not have any material credit 

risk. Risk is also minimised through investing 

surplus. The Board is always looking forward 

to maximising services to its members and 

welcomes member participation. Your input 

is important. The Board strives to continually 

develop its governance and operational 

capacity. 

We would like to acknowledge and thank 

the departments and agencies from federal, 

state and local levels for their continued 

support and cooperation.

I would also like to thank my fellow Directors 

on the Board and ECCQ staff for their 

ongoing support and commitment.

Alex Daniloff

Chair of the Finance, 

Audit & Risk Committee
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“I like helping people. I started working as a Home Care Worker and am now in a coordinator role. 

You get to interact with different clients from different cultures and you try and do your best to 

arrange things for them to make sure they have a better quality of life.

 My oldest client is 105. 

We are able to provide the clients with what they would like and we have workers who can help 

with that. For example, we respect different cultural dietary requirements. It may seem like a small 

thing but it is very important. The clients are so grateful for the help you give them…that’s what I 

fi nd most rewarding.”

- Ria Van Zandwijk, Home Care Package Coordinator, Diversicare
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Diversicare General 

Manager’s Report

The strong infl uence and power of the 

consumer was the main focus in the 

community services sector in 2014 – 2015.  This 

new environment brought with it challenges 

for many organisations and for Diversicare it 

meant a total paradigm shift in our approach 

to service provision. The consumer is now the 

most infl uential factor in the decision-making 

and planning process for our service provision.  

For Diversicare, the past year has been a time 

for reviewing strategies around our planning 

operations, systems and service delivery 

model to a consumer-focused and friendly 

service.

It has been a year of recognising the 

importance of partnerships and opportunities 

to work with other likeminded and diverse 

service providers to improve effi ciencies in 

the community. Diversicare is committed to 

achieving our vision by advancing quality 

services to multicultural people in the 

community and responding to their changing 

needs.  

We collaborate with government and 

non-government sectors to ensure all 

Queenslanders have access to culturally 

appropriate community care. Our 

wider strategy is to provide professional 

development, training and service innovation 

to the community services sector across the 

state.

I wish to extend my appreciation to all the 

staff at Diversicare for their outstanding 

professional work ethic and excellent 

service delivery to all our valued consumers 

throughout the year. I also wish to thank the 

CALD organisations and individuals who work 

collaboratively with Diversicare to ensure our 

goals and objectives are met. 

I would also like to take this opportunity 

to thank the Management Committee of 

Diversicare who led the strategic operations 

of the organisation: Chairperson Serge 

Voloschenko, Chair of the Finance, Audit & 

Risk Committee Alex Daniloff and Directors 

Surendra Prasad and Alton Budd for their 

support to the Executive Leadership Team at 

Diversicare.                                   

Vivienne McDonald

General Manager
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Berlasco Court General 
Manager’s Report

This year more than ever highlights the 

amount of changes that can happen in 

a relatively short space of time. The most 

signifi cant was the passing of Nick Xynias.  

This has been well documented however it 

is worth noting that staff, residents and their 

families past and present have mourned his 

loss. We will continue to maintain Berlasco 

Court and the standard he aspired to in his 

memory.

The reform process that was implemented 

on 1 July 2014 as part of changes to the 

aged care system is now twelve months old. 

There has been suffi cient data gathered in 

order to have an appropriate overview of 

how this is working and how it may impact 

on future planning decisions. There has not 

been any signifi cant impact on the operations 

of Berlasco Court. The facility remains fully 

occupied with a waiting list and reports 

remain positive.

There was a wonderful article in the Sunday 

Mail in April, highlighting the lives of some 

of the residents here and this was very well 

received by residents, their families and friends 

and the general public who provided great 

feedback.

A number of staff were recognised at the end 

of year celebration. This included four staff 

who received their badge for 20+ years of 

service, three for 15+ years of service, seven 

for 10+ and 26 for 5+.  

In addition, fi ve staff received awards that 

were nominated by their peers in fi ve different 

categories. We are very proud of the work 

carried out by the staff here and wish to take 

this opportunity to commend them all on their 

efforts.

We would also like to thank our volunteers 

for their outstanding work throughout the 

year. We receive wonderful support from 

the members of AHEPA as well as the Polish 

community and we are very grateful for all 

that they do.

Work continues with general renovations and 

room extensions. This has contributed greatly 

to the general environment as well as the 

overall wellbeing and satisfaction of residents.

There have been extensive discussions and 

consultations in relation to the future direction 

of the facility and plans for extensions, 

renovations and rebuilding. 

An application will be made in the next 

funding round for additional beds as there 

continues to be a demand for this. Results of 

these applications are not expected to be 

released until early next year so updates will 

be released as they come to hand. 

Athena Ermides

General Manager

10
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“I love Berlasco Court. My favourite thing is the nurses. They are all very kind and helpful and they 

all feel like friends. There is nothing too hard for them to do, even if you ring the buzzer at midnight, 

they come in with a smile. You don’t feel bad about asking for what you need. 

The other thing I love is the garden. We have petunias, azaleas, zinnias and roses. They are all 

beautiful colours. The little petunias are in contrast to the roses, which are big and bushy. 

I have 22 grandchildren and great grandchildren. They all call me Peppie.”

Advice? “I have learned to settle-in and don’t pine over things you haven’t got.”

- Peggy Brownless, Berlasco Court resident

11
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“I grew up in Sudan and worked there as a teacher for some time. I then worked in Uganda as a 

translator before getting the opportunity to come to Australia in 2007. 

I think that to be a leader you have to be kind, humble, approachable and a good 

communicator. You also have to be respectful of everyone in your community and this can be a 

challenge when there is great diversity in ideas and perspectives. However, it is this diversity that 

enriches our communities through our different cultures and people. 

I participated in ECCQ’s Community Leadership Program and enjoyed meeting other leaders who 

also became my friends.”

- Eldin Musa, Tracing Liaison Offi cer (Red Cross Migration Support Program) & ECCQ Member. 
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Community Engagement

ECCQ supports the social and economic 

participation of all Queenslanders 

through strengthening community 

associations, delivering leadership 

training, creating employment pathways 

and raising awareness of the benefi ts of 

cultural diversity. 

ECCQ membership is comprised of 

new and emerging and established 

CALD community associations, CALD 

individuals and community sector 

organisations.

Community Leadership Program

ECCQ’s Community Leadership 

Program, funded by the Department 

of Social Services (DSS) under the 

Settlement Grants Program, aims to 

increase community self-reliance by 

supporting leaders and others from new 

and emerging communities to link with 

established communities in order to 

increase their knowledge of advocacy 

and association governance. 

The program continued on from the 

previous year, which saw ECCQ train 

the fi rst Community Leadership group. 

Initially, funding was provided from 

July to December 2014 and during this 

period, ECCQ delivered the Community 

Leadership Program to two groups. 

The fi rst group was made up of 17 people 

from diverse cultural backgrounds and 

there was a separate women’s group 

with 10 participants. Funding was then 

extended for two months and a very 

conscientious group of 18 participants 

attended training during January and 

February. 

When funding was extended again from 

March until June, ECCQ delivered the 

program to a group of nine participants.

The last fi nancial year, 54 people 

from new and emerging communities 

participated in the program. Participants 

were from many different countries 

including Afghanistan, Iran, Iraq, 

Pakistan, Sudan, South Sudan, Somalia, 

Central African Republic, Democratic 

Republic of the Congo, Bangladesh, 

Nepal, Myanmar, Sri Lanka and other 

emerging communities. 

“By doing the leadership 

program I have gained necessary 

information and resources for 

my community. I have met 

with leaders from different 

organisations and learned of their 

experiences. Besides all of this, I 

have 15 new friends.” - participant 

from the Bangladeshi community
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“It is a privilege for me to work in such a friendly and culturally diverse environment. My job 

provides me with the opportunity to make a real difference and contribute to the lives of many 

families who are constantly dealing with challenges involved with settlement in a new country. 

Another rewarding aspect of my job is the fact that I am able to put into practice the knowledge 

that I have gained through my bachelor degree in nutrition and assist individuals and families to 

live well, eat well and stay healthy.”

- Tiba Nabizadeh, Multicultural Health Worker for the Afghan community, Chronic Disease Program
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During the year the program built on 

the work developed during 2013 – 14 

with well-designed programs including 

sessions on leadership, meeting skills, 

networking, advocacy and community 

engagement, effective communication, 

events management, social networking, 

working with the media, cross-cultural 

communication and governance.

Linking Leaders Lunches were a 

signifi cant part of the program with 

presenters from the Bosnian, Vietnamese, 

Iraqi, Ismaili Muslim and Turkmen 

communities. The participants greatly 

appreciated the opportunity to hear 

about each presenter’s history of 

migration, stories of settlement, along 

with diffi culties and successes. 

All participants said that the Linking 

Leaders Lunches were great and 

recommended inviting different people 

from different cultures. 

As the program has progressed, past 

participants have continued to be 

involved. In the April  – June program, 

there were two special events that some 

previous participants attended. Two 

past participants also came back and 

presented sessions to the new group. The 

fi rst event focused on education, training 

and employment. The second special 

event was on domestic violence. 

Presenters from many different 

organisations provided an opportunity to 

network and learn. Presenters included 

McCullough Robertson Lawyers, 

Annerley Community Bookshop, Lions 

Club of Kuraby, Tenants Queensland, 

Griffi th University, University of Southern 

Queensland, Queensland Police, 

Multi-cultural Liason Offi cers, Chapel 

Hill State School, Amparo Advocacy, 

East Coast Apprenticeships, Surf Life 

Savers, Communify, Immigrant Women’s 

Support Service and Federal Members of 

Parliament.

The graduation events are always 

special with participants inviting family 

and friends, and with ECCQ Directors 

awarding them with certifi cates. 

These celebrations provide a sense of 

achievement and recognition and help 

to bond the groups so that they can 

support each other as leaders in their 

respective communities.

15
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Leaders strengthen communities

A group of aspiring leaders from Zimbabwe, Sudan, South Sudan, Somalia, Central African Republic 

and Nepal were the fi fth group to graduate from ECCQ’s Community Leadership Program. Terri Butler 

MP, Member for Griffi th attended the graduation and spoke to the group about the importance of 

leadership. The ceremony was held on 27 June and participants were awarded certifi cates to mark their 

achievement. 

One of the participants, Patience Joe-Chikonyora made a speech on behalf of the group. 

“All of us have a story and that’s why we enrolled in Community Leadership Group 5. I remember when I 

put my name down, I had no idea of the vast amount of experiences that was out there for me to gain... 

more wisdom and knowledge,” said Patience. 

“It’s a big move being uprooted from everyone and everything you know and to virtually start life again 

in a new country. The culture shock was beyond anything I could imagine, which is what motivated me 

to enrol in leadership Group 5, knowing that I could also be one of those people that saved me from 

myself.

“This is why being a part of this group has been so inspiring and empowering to me. Even though this is 

the end, it’s a beginning for all of us. We are now going forward and will be able to touch people’s lives 

in a meaningful way,” she said.  

Feedback from participants has been 

overwhelmingly positive. Participants 

enjoyed the experience of getting 

together, learning and developing 

relationships. 

In March 2015, ECCQ was invited to put 

in a proposal for continued funding and 

in June heard that the proposal was 

successful. ECCQ received funding from 

DSS for an additional two years, to deliver 

the program in and around Brisbane as 

well as in Cairns and Townsville. We look 

forward to delivering this program in 

regional Queensland and continuing to 

grow our network of community leaders. 

On 29 November 2014, the two 

leadership groups had a combined 

graduation ceremony. Sharon 

Orapaleng was invited as guest speaker 

and gave an inspiring speech touching 

on the need for inclusive leadership. 

The Community Leadership Group 4 

graduation was held on 28 February and 

included Elijah Buol as guest speaker. 

Elijah talked from the heart about the 

qualities that contribute to effective 

leadership. 

For the Community Leadership Group 

5 graduation on 27 June, the group 

nominated one of its own members, 

Joe-Chikonyora to make a speech (see 

excerpt above). 

16

“In a multicultural society, 

community leadership is 

complicated because leaders 

are faced with a challenging 

environment. This course helped 

to equip me with the necessary 

tools to be a better leader for my 

community.” - participant from the 

Sudanese community
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“I think as a leader I try to be a link between my community and other actors within the wider 

community. I might help to connect people with government, organisations or with other people. I 

think that it is important to connect with each other. 

 

We must also see ethnic diversity as strength. Multiculturalism has brought an array of cultures, 

beliefs and cuisine into Australia that makes Australia a rich country.

It is great to see that many organisations in Australia have adopted cultural competence and 

profi ciency to avoid stereotyping in the workplace and also help them to deal with clients or 

stakeholders.”

-Vera Pottinger, Vice President of the Indonesian Christian Association QLD (WKI Warga Kristen 

Indonesia) & ECCQ Member

17
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“I do not see my work with ECCQ as a job opportunity. It’s more than that because we are part 

of the community. I like talking to different kinds of people every day and helping to create 

links between the communities because that is what cultural diversity means to me: we are all 

connected.”

- Jeya Selvaratnam, Multicultural Health worker for the Sri Lankan community, Chronic Disease 

Program

18
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CALD Community Learning 

Program

ECCQ, with funding from the Department 

of Education and Training, mentors 

CALD Queenslanders to undertake and 

successfully complete vocational training 

in Rockhampton. 

In partnership with Central Queensland 

University, the program offers Certifi cate II 

and III level qualifi cations for employment 

in the areas of aged care, disability, 

community services work, and hospitality 

and kitchen operation services. The 

program offers individual support and 

mentoring as well as employment 

assistance after successful completion of 

the course. 

Students who enrolled in these courses 

are from very diverse backgrounds 

including Malaysia, China, Zimbabwe, 

Zambia, Botswana, Pakistan, Vietnam, 

Afghanistan, Thailand, Korea, Nepal, 

India, South Sudan and the Philippines. 

Key activities and successes:

First cohort: July – December 2014

Courses; Certifi cate II in Hospitality, 

Certifi cate III in Community Services Work, 

Certifi cate III in Disability, Certifi cate III in 

Aged Care and Certifi cate II in Kitchen 

Operations.

• 58 students enrolled 

Of the 58 students enrolled in these 

courses, 39 successfully completed 

their courses and three advanced with 

their studies. For the 39 students who 

successfully completed their courses, 29 

students had secured jobs by April 2015. 

Second cohort: July – December 2015.

Course: Certifi cate III in Aged Care.

• 19 students enrolled.

Learning support provided:

• Support for students includes 

assistance with issues that may be 

negatively affecting their achievements 

academically, socially and also their long 

term goals. These issues include personal 

health, family issues, language barriers, 

academic concerns, child care and 

transport issues.

• Referring students to appropriate 

agencies for services needed.

• Providing follow-up and monitoring 

individual progress. This is done through 

working in collaboration with the students 

and teachers.

• Assessing challenges and strengths and 

then working together with the student 

from a strength-based approach.

• Planning for educational goals and 

career, including job search assistance 

and employment placement assistance. 

• Having regular appointments with 

students who have high needs and 

referring them to CQ University learning 

support staff for further assistance with 

assignments.

• Discussing with teachers to identify 

students with high needs and developing 

plans to address their needs.
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Health Promotion 

A person’s health is crucial to their 

complete physical, mental and social 

well-being. At ECCQ we believe that all 

people should have access to health 

information and services that are 

culturally appropriate and relevant to 

their needs. 

HIV/AIDS, Hepatitis & Sexual 

Health Program

For almost 20 years, ECCQ has been 

funded by Queensland Health to engage 

with migrant and refugee communities 

to improve their awareness of HIV, viral 

hepatitis and sexually transmissible 

infections (STIs), and reduce the risk 

factors associated with higher infection 

rates. 

This fi nancial year we had a team of 

six Bilingual Community Health Workers 

conduct workshops and provide 

support to CALD communities across 

Queensland. They ensure that accurate, 

relevant, up-to-date information about 

HIV, hepatitis and STIs is delivered in a 

culturally appropriate way in community 

languages.  

Communities and languages

We worked with a range of communities, 

but focused on people from high 

prevalence countries such as sub-

Saharan Africa and South East Asia. 

The languages our program staff cover 

include Burmese, Dinka, English, French, 

Juba Arabic, Kinyarwanda, Kirundi, Madi, 

Mandarin, Swahili and Vietnamese.  

Community health education

This year we delivered 68 free community 

workshops and information sessions 

on HIV, viral hepatitis, and STIs to 642 

participants in Brisbane, Ipswich, Logan 

and Toowoomba. 

The majority of these sessions are 

delivered in community languages by 

our bilingual health workers. For some 

communities, male and female bilingual 

health workers have been employed to 

ensure gender-specifi c workshops can be 

delivered.  

Workshops are delivered at a time 

and place convenient to community 

members. The workshops include 

information on transmission, prevention, 

testing, treatment, available services, 

stigma and discrimination.

In the past year there has been a 

renewed focus on promoting testing and 

the benefi ts of early treatment.

20
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“Before I came to Australia 5 years ago, I was working in Hong Kong as a registered nurse. My 

nursing background assists me greatly to relate to the Chinese community on health issues.

Hepatitis is common amongst the Chinese community and I can really help and promote 

community awareness in this area. As a member of this community, it is my pleasure to be given 

the opportunity to help people access health and medical facilities.”

- Enid Chan, Bilingual Community Health Worker for the Chinese community, HIV/AIDS, Hepatitis 

and Sexual Health Program
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Engaging community leaders in local HIV 

response

Three events were held this year, which 

were attended by 44 community leaders 

from African and Burmese communities. 

The fi rst was a Community Leaders’ HIV 

Forum Be in Control. Know your status. 

This was followed by two Community 

Dialogues, one in Brisbane and the other 

in Toowoomba.

The aim of the events was to engage 

community leaders to: provide updates 

on the latest developments in HIV 

prevention and treatment; increase the 

knowledge of leaders; identify strategies 

to address stigma in the community; 

inform program planning; allow leaders 

to network with their peers; and enlist 

the support of leaders in promoting 

ECCQ programs and encouraging their 

members to get tested.

Leaders committed to working with ECCQ 

to promote testing in their communities, 

engage young people and distribute 

condoms.

Support 

Our bilingual health workers provided 

individual and family support to people 

living with or affected by HIV or viral 

hepatitis. The kinds of support provided 

included: information and education; 

language support at appointments; 

assistance in fi lling out forms; referrals to 

other support services such as housing 

and fi nancial support; and limited social 

support.

This year we supported 10 people with 

complex needs to access information, 

testing, treatment and other support 

services.

Cultural and blood born viruses (BBV) & STI 

training for service providers

The program delivers training on 

providing support to clients from CALD 

backgrounds. This year we delivered 

sessions to:

• ACCESS case workers on HIV and 

the law, disclosure, privacy and 

confi dentiality, stigma, discrimination and 

referral pathways.

• Queensland Program of Assistance to 

Survivors of Torture and Trauma (QPASTT) 

staff around the challenges faced by 

young people wanting to access sexual 

health services and appropriate referral 

pathways.

Resources

We have health information on a range 

of topics and in a variety of languages, 

available free of charge. Resources 

included printed resources, DVDs and 

condoms. This year we distributed 

approximately 8,966 printed resources 

in 30 different languages on HIV, viral 

hepatitis, STIs, testing and prevention and 

general sexual health information. We 

distributed approximately 7,305 condoms. 
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Information stalls

We held 10 information stalls at various 

multicultural events throughout the 

year to promote the program, health 

messages and to distribute resources.

African Testing Project

The program has partnered with 

Queensland Positive People, Toowoomba 

Sexual Health and HIV Service and Metro 

North Public Health Unit to investigate the 

acceptability of a peer-based HIV testing 

service for African community members. 

The pilot research project aims to fi nd 

out whether offering a community-based 

testing service within a nonclinical setting 

overcomes particular barriers to HIV 

testing within the African community. 

Ethical clearance has been obtained for 

the project and it will commence next 

year.

Representing the needs of CALD 

communities in Queensland

The program worked with a range of 

organisations and was involved in a 

number of local, state and national 

committees and groups to promote the 

needs of CALD communities. 

These included the Queensland Positive 

Speakers Bureau; Queensland World AIDS 

Day Alliance; Australian Federation of 

AIDS Council’s (AFAO) African Reference 

Group; 2014 Australasian Viral Hepatitis 

Conference organisation committee; 

Brisbane Sexual Health & BBV Interagency 

group; Brisbane Multicultural Health 

Network; Logan Multicultural Network; 

Local Area Coordination Meeting; and 

International Student Sexual Health 

Network.

Staff participated in the AFAO National 

HIV Forum and Queensland HIV/STI 

Research Workshop, and presented at 

the African Diaspora Networking Zone at 

the International AIDS Conference.

The program organised two research 

workshops in collaboration with Respect, 

University of Queensland School of Public 

Health and the Metro North Public Health 

Unit. 

Twenty-fi ve participants attended the 

International Students Research Workshop 

and 24 participants attended the CALD 

Sex Workers Research Workshop. As a 

result of the workshops, working groups 

were formed to develop research 

proposals and apply for external funding.



WWW.ECCQ.COM.AU24

“I have never worked in a place with so much cultural diversity. I think that people feel 

encouraged to talk about their culture and I learn so much every day about how to work as part 

of a diverse team. We believe in each other’s ability and we help each other to grow every day. 

In my role, the most rewarding thing is the support I get from my team members. The tasks and 

responsibilities that I am given, with their support, really helps me to think more creatively about 

better ways of doing things. We are always thinking about how we can positively impact on CALD 

communities.

 Even if it’s a small impact, it all counts.”

- Helena Uhm, Project Offi cer for the Chronic Disease Program
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The main topics covered in the LWM-

MHLP sessions were: 

• how to navigate the Australian Health 

Care system; 

• chronic disease: diabetes type 

2, cardiovascular disease, chronic 

kidney disease and chronic obstructive 

pulmonary disease;

• ways to reduce alcohol consumption 

and quit smoking; and

• culturally appropriate information 

to maintain a healthy diet and keep 

physically active.

Program evaluation: 

In 2015, the program was externally 

evaluated by the School of Nutrition and 

Exercise Sciences at the Queensland 

University of Technology (QUT). The last 

interim evaluation report submitted by 

QUT in July 2015 found the following:

• LWM-MHLP has been successful in 

identifying and engaging with the 

required groups of high-risk populations 

to participate in the program; 

• increased participation of community 

members from different backgrounds; 

• increased knowledge about risk factors 

associated with chronic disease; 

• LWM-MHLP has been successful in 

identifying and engaging with the 

required groups of high-risk populations 

to participate in the program; 

• increased participation of community 

members from different backgrounds; 

• increased knowledge about risk factors 

associated with chronic disease; 

• decreased weight as a risk factor for 

chronic disease; and

• participants reported that they liked 

learning about healthy food habits 

and exercises, the teaching team, the 

quality of the materials and the social 

interaction that the sessions enabled.

Chronic Disease Program 

Our Chronic Disease Program, funded by 

Queensland Health, promotes healthy 

lifestyle choices and chronic disease self-

management in CALD communities. 

The program employs bilingual 

Multicultural Healthy Workers (MHWs) 

to conduct training, workshops 

and information sessions for CALD 

communities including people from 

Arabic and Spanish speaking, Pacifi c 

and Australian South Sea Islander, Sri-

Lankan, Congolese, Sudanese, Afghan, 

Somali, Vietnamese, Myanmar and 

Bhutanese communities. 

Living Well Multicultural - Multicultural 

Healthy Lifestyle Program

The LWM-MHLP initiative uses MHWs 

to deliver group-based, culturally 

specifi c sessions for CALD communities, 

focusing on fi ve key areas: healthy 

eating, physical activity, chronic disease 

prevention and self-management, 

alcohol consumption and smoking 

cessation. 

Utilising a self-management framework 

and adult learning principles, this 

program facilitates behavioural-change, 

and promotes health and wellbeing by 

focusing on the delivery of an integrated 

healthy lifestyle program. Program 

resources have been developed in 

partnership with health professionals and 

chronic disease-specifi c organisations. 

This fi nancial year, the program delivered 

120 education sessions reaching a 

total of 163 community participants 

from Arabic speaking, Pacifi c and 

Australian South Sea Islander, Sri-Lankan, 

Congolese, Sudanese, Afghan, Somali, 

Vietnamese, Myanmar and Bhutanese 

communities.

Sessions were delivered across the 

following areas: South East Queensland, 

Cairns, Townsville, Mackay and 

Rockhampton.

“From today’s session I learned 

how to buy food, read food label 

panels, compare foods and 

choose the healthy one.” 

- participant from the Pacifi c 

Islander community
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Healthy Bones, Healthy Steps

Our Chronic Disease Program delivered 

its Healthy Bones, Healthy Steps Project, 

which aimed to improve health 

literacy and self-management skills in 

musculoskeletal conditions for people 

from Arabic speaking and Vietnamese 

backgrounds.

In partnership with the Arthritis Foundation 

of Queensland (AFQ) and funded by 

Perpetual Foundation, ECCQ’s MHWs 

provided a free educational program, 

which included two separate modules to 

CALD participants. 

The fi rst module focused on arthritis, 

arthritic pain and osteoarthritis, while the 

second module covered prevention and 

management of osteoporosis. 

The sessions were culturally tailored, with 

herbal medicine and traditional healers 

respected and discussed. 

Program evaluation:

The primary evaluation outcomes from the 

pilot education sessions were: 

• 96.4% of participants showed an 

increase in knowledge of arthritis;

• 80% cited increased knowledge of 

osteoporosis;

• 82% of participants were more confi dent 

in self-management skills; and

• 84% were more confi dent in their ability 

to improve their bone health.

CALD Outreach Health Screening Project

The aim of this project is to provide basic 

health screening to people from CALD 

backgrounds and encourage them to 

connect with primary care and take 

responsibility for their own wellbeing. 

The project was funded by Metro North 

Brisbane Medicare Local (now Brisbane 

North Primary Health Network). 

By the end of June 2015, in partnership 

with local CALD community organisations, 

ECCQ has provided support to 334 

community members to access the Health 

Navigator screening tool. Our MHWs 

provided information to support eligible 

members to access culturally appropriate 

healthy lifestyle programs and where 

required, referred community members to 

their General Practitioners.

Reference Group

The Chronic Disease Program was 

supported by a Reference Group 

with representatives from Queensland 

Health, Heart Foundation Queensland, 

Careers Queensland, Brisbane North 

Primary Health Network, Brisbane South 

Primary Health Network, Metro South 

Health, The Good Start Program, Central 

Queensland Multicultural Association, 

Townsville Multicultural Support Group, 

YAMADI Mackay, Kidney Health Australia, 

Queensland University of Technology, 

Qld Network of Alcohol and Other Drug 

Agencies Ltd: Gold Coast Primary Health 

Network, Stroke Foundation, Diabetes 

Queensland, Consumer Representatives 

from target CALD communities. 
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“I have always worked with communities. What I like most about my current job is that I am 

making a difference in the Pacifi c Island community and I am helping them to improve their 

health. 

For me, if I get two or three people in one session to make positive changes to their health, I 

am happy. However, what I really want is for all of them to make the necessary changes and 

modifi cations to their diet and lifestyle.”

- Paul Tomane, Multicultural Health Worker for the Pacifi c Islander community, Chronic Disease 

Program
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“Being someone who was not born in Australia, I feel really closely connected with other staff and 

clients at Diversicare. 

Cultural diversity is about accepting each other as we are, no matter one’s background or beliefs. 

I enjoy working with people who understand that.”

- Peter Golis, ICT Support Offi cer, Diversicare

28
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Community Care

Diversicare

Diversicare provides quality community 

based and coordinated in-home care 

for the frail aged and carers as well 

as delivers education and training, 

resources and projects to support 

aged care service providers and CALD 

communities.

Services

The Commonwealth Home Support 

Program (CHSP), previously Home and 

Community Care (HACC) 

CHSP is our largest service delivery 

program. The program is federally 

funded by the Department of Social 

Services (DSS) for our consumers aged 

65 and over and state funded by the 

Department of Communities, Child Safety 

and Disability Services for our consumers 

aged less than 65 years. We currently 

deliver individualised care to over 1,200 

eligible consumers in several regions 

across Queensland.

The Home Care Packages (HCP) 

Program

Diversicare was very successful in our 

submission for increased HCP in the 2014 

Commonwealth Aged Care Approval 

Round (ACAR). We currently receive 

funding for 327 packages (of various 

levels) in the Brisbane, Caboolture, 

Sunshine Coast, West Moreton and 

Logan River Valley regions.

CHSP Transport Services

This service is funded by DSS and is 

delivered in the Darling Downs region 

and more specifi cally in Toowoomba 

where our coordinator and volunteers 

are based.

Community Visitors Scheme (CVS)

This scheme is funded by DSS and 

currently receives funding for 20 

residential places in the Brisbane region 

and 5 extended community places in the 

Darling Downs. We have a very special 

team of 22 dedicated and committed 

volunteers visiting CALD residents in 

nursing homes who have very little or 

sometimes no family support. 

This role of our volunteers is so special 

and valued by these residents as it assists 

in reducing their feeling of isolation and 

loneliness. To be able to communicate 

with someone who genuinely cares, 

takes time to sit with them and more 

importantly speaks their own language is 

very important.

Regional Assessment Services (RAS) 

Diversicare is a subcontractor to the 

RAS and conducts assessments on 

mainly CALD consumers in South East 

Queensland. We currently employ 11 

Home Support Assessors and one Lead 

Assessor.

29
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Education and training 

The HACC Multicultural Advisory Service 

(HACC MAS) Program 

HACC MAS, federally and state 

funded by DSS and the Department of 

Communities, Child Safety and Disability 

Services, delivers information, education 

and training to service providers on 

cultural competence and cultural 

awareness in the workplace. The MAS 

Project Offi cers also provide information 

to CALD communities on the services 

and resources available. 

This fi nancial year, the HACC MAS team 

delivered over 50 training workshops 

statewide on topics including, 

• cultural awareness & cultural 

competence; 

• cross-cultural communication; 

• cultural briefi ngs; 

• cultural exchange; 

• culture & end of life; 

• culture & dementia; 

• diversity education training - culturally 

inclusive services (Diversity & Research 

Project); 

• working with professional interpreters 

training; 

• Culture & Continence Bring in RUDAS’ 

training; and

• forum “Forever Young -  Better Health & 

Wellbeing for our Culturally Diverse Older 

Australians”.

Over 1000 participants attended these 

workshops from service providers 

including,

• ACAT;

• Anglicare (regional, rural and remote);

• Blue Care – (regional, rural and 

remote);

• Blue Care Respite Centres (regional, 

rural and remote);

• Burnie Brae;

• Cathay Community Association;

• Diversicare Coordinators;

• Excel Care;

• Life Without Barriers;

• Meals on Wheels;

• Oz Care state-wide & day respite 

Centre Care Enoggera; and

• Wesley Care.

The Partners in Culturally Appropriate 

Care (PICAC) 

PICAC is funded by DSS to improve 

partnerships between aged care 

service providers and culturally and 

linguistically diverse communities to 

ensure the special needs of older 

people from diverse cultural and 

linguistic backgrounds are identifi ed and 

addressed.

The PICAC Program funds one 

organisation in each state and territory 

and Diversicare has held this funding for 

the past 12 years. During the last fi nancial 

year, the PICAC team delivered 36 

sessions to 768 participants.

The PICAC Project Offi cer’s role includes 

training, information sessions, workshops, 

and resource development mainly 

for residential facilities and partly 

for community service providers in 

Queensland.

30



ECCQ ANNUAL REPORT - 2014/2015

“I am from Sri Lanka. I was born in Negombo which is a major city in Sri Lanka, located on the west 

coast of the island. It is known for its huge and old fi shing industry, busy fi sh markets and sandy 

beaches.

I like working at Diversicare because it is not-for-profi t organisation which delivers high quality, 

innovative community care services to its frail, aged and disability clients. 

Ethnic diversity is about valuing the differences between people. People with different 

backgrounds, skills, attitudes and experiences bring fresh ideas and perceptions. There is strength 

in diversity.”

- Christine Perera, Accounting Offi cer, Diversicare
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“I grew up in Dirranbandi. I loved living in the bush. I lived there from when I was two until I was 25 

years old. My family eventually moved to Brisbane. 

I have been living at Berlasco Court for 5 months now. I like it here because there is plenty to do. I 

like painting, the concerts, bingo and tai chi.”

Advice? “I don’t have any advice; you’re on your own! [laughs].”

- Robert Young, Berlasco Court resident
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Partnership Projects

Diversicare and the Royal District Nursing 

Service (RDNS) Victoria partnered 

to research, deliver and evaluate a 

project: Diversity & Research Project. 

Presentations of the project were 

conducted at various conferences 

and seminars in Queensland and 

Victoria titled: An evaluation of 

Diversity Education delivered to CALD 

community aged care workers in Qld & 

Vic.

Events

• Biannual PICAC Forum (Brisbane)

• Multicultural Seniors Expo (various 

geographical regions)

• Annual ‘Wellness In The Golden Years’ 

Forum (Brisbane)

• Forever Young – Better Health and 

Wellbeing for our Culturally Older 

Australians (Cairns)

• Feel Good – Age Well Multicultural 

Expo (Gold Coast)

Resources produced by Projects Team

• Little Book of Cultural Tips

• Feel Good – Age Well DVD (various 

languages)

• Cultural Briefi ngs DVD (various cultures 

and languages)

Key staff appointments this year include

• Gail Nunn – Finance Offi cer 

• Xiangrong Zheng – Receptionist/ 

Administration Offi cer 

• Amanda Bowden – Partners in 

Culturally Appropriate Care Project 

(PICAC) Offi cer 

• Bushra Aman – Multicultural Advisory 

Service (MAS) Project Offi cer 

• Narelle Oliver Braddock – Community 

Visitor Scheme (CVS) and Volunteer 

Coordinator 

• Brent Couling – Occupational 

Therapist 

• Latesha Tuck – Regional Assessment 

Services (RAS) Lead Assessor

• Yanan Yang – Home Support Offi cer  

• Cassandra Donaldson – Roster Offi cer 
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Residential Care 

Berlasco Court

Berlasco Court Caring Centre is a fully 

accredited residential aged care facility 

committed to high standards of nursing 

care for residents from a wide range of 

cultural backgrounds. Berlasco Court 

was purchased by ECCQ in 1988 to 

fulfi l  its vision of providing culturally 

inclusive care for people from CALD 

backgrounds. 

Services

This year Berlasco Court continued 

to offer a high standard of care to 

60 residents from 22 different cultural 

backgrounds. Our staff members come 

from 30 different cultural backgrounds 

and speak over 56 languages. This 

allows some of our residents to 

communicate in the language of 

their country of birth when needed. 

Registered nurses are on duty 24 hours a 

day to ensure a high quality of care.

Allied Health Professionals such as a 

speech pathologist, occupational 

therapist, and a dietician are provided 

when necessary and physiotherapy and 

podiatry are offered on a seasonal basis 

at no cost. We provide information on 

other health services such as optometry, 

hearing and oral services to residents, 

relatives and carers.

Medications and other pharmaceutical 

products continue to be supplied to 

Berlasco Court by Epic Pharmacy 

Services.

Leisure and Lifestyle Program

Residents at Berlasco Court continue to 

enjoy the Leisure and Lifestyle Program.

This program includes the services of 

a number of diversional therapists/

assistanats. They provide quality leisure 

and recreational experiences that 

contribute greatly to the wellbeing of 

residents.

This year they organised a wide range of 

activities including exercises, arts & crafts, 

card games, music, concerts and outings 

to suit the interests and abilities of the 

residents.

The monthly program of events is 

planned according to the different 

cultural holidays celebrated by our 

residents and changes each month. 

Our biggest event is always the annual 

Christmas party for staff, residents and 

families and as usual, this was a great 

success.



ECCQ ANNUAL REPORT - 2014/2015 35

“I grew up in Budapest and I came to Australia when I was 21. 

I have been married to my wife, Yvonne, for 46 years and we live together at Beralsco Court. I 

have three boys and two grandchildren.”

Advice? “It’s hard to give advice because things are so different now. I always made sure Yvonne 

didn’t have to work. Things are different now.”

- Stephen Poloskey, Berlasco Court resident
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“I grew up in Cunnamulla on a property. My father came back from the First World War in the 

early 1920s and went in for a land ballot. He was fortunate enough to win 20 000 acres and we 

built on it from there, expanding the property. 

After I owned and worked on the property for many years, I retired to Brisbane in 1998 and my son 

took over the property. 

I have only been in Berlasco Court one week. My wife came here three years ago though so I 

know it well and I love the friendliness of the people.”

- Neil Moody, Berlasco Court resident
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The Leisure and Lifestyle Program also 

links up volunteers with residents to create 

opportunities for social interaction that 

are culturally sensitive for residents. This 

year there were a number of volunteers 

who came a few times a week and others 

who came from time to time, when they 

could. There were also a number of school 

students who undertook community work 

at Berlasco Court and a few stayed event 

though work was completed. 

Quality improvement

Work has continued with general 

renovations and room extensions. This 

has contributed greatly to the general 

environment as well as the overall 

wellbeing and satisfaction of residents.

There have been extensive discussions 

and consultations in relation to the future 

direction of the facility and plans for 

extensions, renovations and rebuilding.

Education and professional 

development

Communication and language support 

is offered to staff by a specialist English 

language teacher. She works with 

individual sessions on subjects such 

as general communication, diffi cult 

conversations, confl ict resolution and 

complaints handling. 

All staff members undertake education 

and training for one hour every fortnight 

on topics such as dementia and 

challenging behaviour as part of their 

rostered hours. 

All staff completed mandatory annual 

training on topics such as fi re and 

emergency evacuation updates, 

infection control, disaster management 

and safe food handling. All Clinical 

Managers completed an annual day-

long workshop to ensure professional 

development and training is current. 
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Director’s Report 
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Auditor’s Independence Declaration
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Statement of Comprehensive Income
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Statement of Financial Position
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Statement of Changes in Equity
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Statement of Cash Flows
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Notes to the Financial Statements
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“I have been living at Berlasco Court for over two years. I am originally from Canberra and I have 

to say the weather is defi nitely better here. I planted some daffodils last year and I can see them 

fl owering right now. 

My background is in nursing so I can appreciate the work that the staff do here.” 

- Annabel Hawkins, Berlasco Court resident
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Notes
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“I am originally from Russia but I spent most of my childhood in the Middle East. I have two 

children, Alexandra and Nicholas who both live in Brisbane. I am now 92 years old and have lived 

in Australia for 63 years.”

- Maria Kokenko, Berlasco Court resident
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